surpassing all records for ability 
poles of 


Northern White Cedar 


. continue to serve you best. 
For genuine economy use these 
good poles always ... our poles 


ONCE TWISTED ABOUT 
THE eget se 


They Hold TIGHT: 


NATIONAL DOUBLE TUBE 
SPLICING SLEEVES 


. . « assure line joints of maximum strength for once 
the sleeve is twisted about the conductors you have 
formed a joint that is stronger than the wire itself. 
Linemen appreciate the value of these s'eeves, espe- 
cially in stormy weather, when conditions are severe, 
for they know that with them they can quickly and 
easily make uniform, workmanlike joints that will 
withstand the severest strains. Save time and trouble 
—Use NATIONAL SPLICING SLEEVES. Write for 
samples and prices today. 


THE NATIONAL 
TELEPHONE SUPPLY COMPANY 
5100 Superior Ave. Cleveland, Ohio 


Export Distributor—International Standard 
Electric Corp., New York, N. Y 


RUBBER 
INKIOIe a 4, 
TELEPHONE WIRES 


SKINNING! 
S T 0 p RETAPING! 
FUMBLING! 


USE THIS NEW 


FRANKEL 


TEST CLIP 


The groove holds the wire where 
the pin makes contact every time. 
You can't miss and you can even 


Put Them on in the Dark 


FRANKEL CONNECTOR CO., INC. 
177 Hudson St., New York City 





J. W. WOPAT 


Consulting Engineer 


Telephone Jalellalciclalate 
OF.) laialiondlelsml i clcia ative 
Appraisals—Financial 
Rate Investigations 
303 East Berry Street 


Fort Wayne, Indiana 
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Recorded by the ELECTRIC Calculagraph 


Most leading telephone managements are adopt- 


ing the Electric Calculagraph—or are having 
their spring-driven models electrified. The rea- 
son: the electrified Calculagraph measures and 
records toll-call time on the toll ticket-—TO THE 
SECOND! 

Modern managements realize that overtime 
calls must be checked to the last second of time— 
and Calculagraph does exactly that! 


The Electric Calculagraph (pictured above) is 


equipped with a self-starting synchronous motor 
for 60-cycle and either 20 or 110 volts regulated 
alternating THIS MECHANISM 
CAN BE FITTED TO YOUR Model 6 
CALCULAGRAPH. 


current. 


Send us the serial numbers of Calculagraphs in 
your exchange, and we will send you estimates of 
cost for converting them to electrics, together with 


complete information on the new Model 30. 


THE CALCULAGRAPH COMPANY 


50 Church Street Dept. 16 





New York City 





CALCULAG 
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Burroughs 


NEW SAVES TIME AND MONEY 
in compiling figures 
LOW-COST required by the 
PAYROLL 


MACHINE. 


SOCIAL SECURITY ACT 
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A Typewriter that Provides 4 Payroll Records 


THE PAYROLL in One Writing 
Fast electric carriage operation and many other special fea- 
EARNINGS RECORD tures of this new low-cost Burroughs payroll typewriter assure 


the quick, easy, economical writing of four payroll records in 
one operation. It is one of a long line of Burroughs machines 
EMPLOYEE’S STATEMENT that prepare the figures required by the Social Security Act, 


while handling any type of payroll work. For a demonstra- 
tion, or for complete information, get in touch with the local 
PAY CHECK OF pay envelope Burroughs office, or fill in and mail the coupon. 
MAIL THIS COUPON FOR COMPLETE INFORMATION! 


BURROUGHS ADDING MACHINE COMPANY, 6478 SECOND BLVD., DETROIT, MICH. 
0 Send me complete information about the new Burroughs Payroll Typewriter that writes four records in one operation. 


OI should like to receive your booklet showing various ways to handle payroll records on Burroughs Computing Payroll 
Machines and Burroughs Typewriter Accounting Machi 
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POINTS OF SUPERIORITY IN THESE 
NEW en TELEPHONE CORDS 


NEW CELLULOSE 1 
ACETATE INSULATION 


With improved moisture-resisting 
and body-acid resisting qualities. 
Its improved insulation resistance 
minimizes possibilities of electrical 
leakage. 


MAXIMUM 

FLEXIBILITY 

Cords of three con- 
ductors or more are 

twisted together so as to give 


maximum flexibility, uniformity 
and less liable to kink. 


LONG WEARING 
OUTER BRAID 
The finest wear resisting 
textile available is used 


in outer braid, assuring 
long life. 


LAMA < 


WU Mt TD 


SEND FOR SAMPLE CORD TODAY! 
We will gladly submit sample Lenz Telephone 
Cord for your personal inspection. 


LENZ ELECTRIC M 


1751 NORTH WESTERN AVENUE e e EST 


AUGUST 7, 1937 


CONTENTS 


Management of Storeroom and Ordering of Materials 
L. R. WITTEMIRE 


In the Nation’s Capital 
FRANCIS X. WELCH 


Successful Failures 
ANNE BARNES 


West Coast Independents Discuss Electrification 


The Operators’ Corner 
MAYME WORKMAN 


“Telephony’s” Engineering Data 
B. C. BURDEN 


Flashes and Plugs—News Briefs and Comments 
Here and There in the Field 

Commission and Court Activities 

Coming Conventions 

The Manufacturers’ Department 

Condensed Telephone News 


8 


BRONZE ALLOY 
CONDUCTORS 


The Double Wrapped Con. 
ductor Ribbon is Bronze Alloy, 
selected for its greater. physical 
strength and ability to withstand 
hard usage without breaking. 


MOISTURE-PROOF 

5 IMPREGNATION 

The CELLULOSE ACE. 

TATE insulation is 

impregnated with a special non- 

corrosive moisture-proof com- 

pound providing additional protec- 
tion against electrical leakage. 


SUPERIOR 
WORKMANSHIP 


Each cord is manufactured 
in accordance to the high- 
est standards of work- 
manship, and thoroughly 
tested. 


HAVE YOU RECEIVED YOUR FREE LENZ CORD CHART? 


For all types of switchboards and instruments. 
FREE to Telephone engineers and managers! 
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Management of Storeroom 


And Ordering of Materials 


STOREROOM AND PURCHASING should be under control of one person, 
assuring close supervision. Accurate list of stock essential to proper 
storeroom management. Issuance of material only allowed upon author- 
ization of storekeeper and presentation of requisition, properly made 
out. Details of procedure for purchase of replacement, after competitive 
bidding by selected firms. Address before convention of Ohio association 


ROPER PROCEDURE in the 

purchase of telephone materials 

can and should be adopted to in- 
sure that the company receives qual- 
ity material at the best possible price, 
based on competitive bids and speci- 
fications sufficiently clear to secure 
the supplies desired. Purchases 
should also be so scheduled as to per- 
mit the largest quantity possible, jus- 
tified by past use or by the definite 
requirements for proposed unusual 
use. Such purchasing should accrue 
to the financial benefit of the com- 
pany. 

In order to arrive at such results, 
our own method of purchasing, ma- 
terial record, material used, etc., was 
radically improved. The storeroom 
and purchasing department have 
been placed under the control of one 
person, to the end that they may be 
closely supervised. Proper records 
have been devised and provided in 
the storeroom by means of which the 
stock clerk may at any time ascertain 
the cost of material as it is issued for 
use in the plant, and secure the nec- 
essary information for the ordering 
of additional supplies. 


Complete List of 
Stock Is Essential 
_ Probably the most important thing 
is a complete list of each stock item, 


alphabetically arranged, and careful- 
ly described in detail, together with 


By L. R. WITTEMIRE 


Manager, Mansfield (Ohio) Telephone Co. 





test classifications where required. 
This list should be kept revised and 
corrected as occasion requires. Al- 
though the preparation of such a list 
takes considerable time and effort, 
this is repaid in a short time by its 
usefulness. 

While a number of stock record 
systems may be secured—each quite 
desirable—we have adopted and use 
the National Stanite rocker ring vi- 
sible loose-leaf binder, carrying ledg- 
er sheets each 5 ins. by 8% ins., 25 
being visible per bank. The insertion 
of new sheets and the removal of old 


sheets is very readily accomplished 
without the likelihood of loss or mis- 
placement of sheets. 

This ledger sheet, on one section, 
shows complete information as to ma- 
terial purchased, date and quantity 
received, from whom purchased, or- 
der number covering its purchase, 
price per unit, together with freight 
and handling charges, etc., giving the 
total cost. There is also deducted the 
cash discount, if any. The ledger 
sheet also shows the balance of ma- 
terial on hand, added and averaged 
to arrive at a current unit price for 
disbursement of the item until a new 
supply is received. 

The other section (to the right) 
shows material issued or returned to 
stock, date, quantity, balance, etc.— 
in fact, a running inventory of the 
item—while the lower line, showing 
the name of the article, a maximum 
and minimum quantity, is visible for 
each of the entire bank of 25 sheets. 


Need for Care in 
Selecting Storekeeper 


The proper personality in the par- 
ty selected for storekeeper means ev- 
erything in the accuracy of material 
records, as it is entirely up to him as 
to results obtained. So, he should be 
selected with as much care as would 
be used in the selection of a cashier, 
for the material is certainly nothing 
but cash in a different form. 
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The general appearance of his 
storeroom tells one quickly what may 
be expected in the way of accuracy in 
his material records. Certainly, the 
storeroom must at all times be kept 
clean, material orderly placed and la- 
beled, with one particular place for 
each item and the item always kept 
there. Disposition, other than of 
usable material, should promptly be 
made of obsolete and junk items, not 
only from a storeroom standpoint, 
but particularly from the accounting 
end. 

If the storekeeper is completely in 
charge—and he should be—then no 
one should be permitted in the store- 
room or be allowed to issue material 
except he be authorized to do so by 
the storekeeper during an emergency. 
Particularly, the storeroom should 
never be allowed to become a loafing 
place for any employe. 

Material is issued only in the morn- 
ing or at noon, as the gangs leave 
for the job upon which they are en- 
gaged. This method saves both time 
and money on the part of the gang, as 
well as of the storekeeper. 


Material Secured by 
Presentation of Requisition 


Foremen requiring material can 
only secure it by presenting a “Store- 
room Requisition,” properly made 
out, and also one similarly completed 
upon the return of unused stock. This 
requisition may be made in pencil, 
but must identify properly the items 
wanted as well as quantity needed. It 
must also show the proposed use and 
be dated and signed by the foreman. 

Each one of our trucks is equipped 
with a canvas bag for carrying small 
items of material. The bag, together 
with the requisition, is given to the 
storekeeper for filling. After com- 
pleting the order, he signs the requi- 
sition and files it for further disposi- 
tion in the way of proper entry on 
the stock ledger sheets. Thus as the 
material is issued, the ledger sheet 
shows the reduction in quantity on 
hand, and the necessity for re-order- 
ing new stock becomes apparent by 
comparing this balance with the 
minimum quantity shown on the 
ledger sheet. 

The next step, which starts the 
procedure for purchase of replace- 
ment stock, is- as follows: 

A requisition to the purchasing 
department, numbered and dated and 
showing the purpose for which the 
material is to be used, is made on 
duplicate sheets of different colors. 
The description and _ specification, 
taken from the alphabetical list or 
catalog of standardized stock mate- 
rial, is also added on the requisition 
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which may be completed in pencil. 
Information to guide in deciding upon 
the quantity to be ordered is secured 
from the material ledger sheet. 

As previously stated, the ledger 
sheet has a current account of the 
item during the previous six months’ 
period, and purchases are made based 
on this data for the ensuing six 
months. It is our practice to pur- 
chase at least that quantity and 
when extraordinary consumption is 
anticipated by reason of estimate 
work contemplated, its requirements 
are also reckoned with. All requisi- 
tions await approval by the store- 
keeper, plant superintendent, mana- 
ger, and engineer, before any further 
steps are inaugurated by the purchas- 
ing department. 


Prepare Inquiries for 
Jobbers and Manufacturers 


Having the requisition fully com- 
plete and approved, the purchasing 
department prepares inquiries to a 
limited and approved number of job- 
bers and manufacturers, asking for 
quotations F. O. B. Mansfield, prob- 
able shipping date, terms. In many 
instances the request is made that 
samples be furnished for inspection 
and test. Material prices required 
without delay are asked for, with a 
definite time limit. After careful 
check, the requests are signed and 
sent out. 

One copy of the requisition is at- 
tached to a copy of the inquiry and 
a list of all firms bidding. As the 
bids are received, they are filed to- 
gether until all requested bidders are 
heard from. Then, a summary of 
pertinent information on the bids is 
tabulated on a “Summary of Quota- 
tion” form, and note made of any 
non-compliance as to samples, if re- 
quested, or specification, because such 
bids are not considered. 

Determination of the low bidder is 
then made, and so indicated on the 
completed form. Where several bids 
are alike, the business is usually ro- 
tated on a basis of former orders. 

Having arrived at the point where 
it is known who should receive the or- 
der, a formal purchase order is made 
in triplicate. Extreme care is taken 
to follow specification, quantity, unit 
price, terms, including cash discount, 
shipping date (and route), and 
F. O. B. point. Unsuccessful bidders 
are promptly advised that the order 
has been placed elsewhere. 

The original copy of order is sent 
the successful bidder and the dupli- 
cate copy together with all bids, etc., 
is filed in the purchasing department. 
The triplicate copy is sent the store- 
keeper for check up on the shipment 


when received, and for comparison 
and check against the seller’s billing, 
which is always requested in tripli- 
cate. Notation is made on the origi- 
nal invoice as to date received, to- 
gether with notations of discrepan- 
cies of any kind and verification of 
extension of amounts, etc. 

The storekeeper also posts the new 
material to the “Receipt” side of the 
stock ledger sheet, and passes the 
original and one copy of the invoice 
to the purchasing department, which 
retains the duplicate along with its 
file of the inquiry, bids, etc. The 
original is passed on to the account- 
ing department, where it is hoped, 
for the seller’s sake, money is avail- 
able for its payment, after payment 
of ever-rising taxes. 

vv 


Directory Lists Many 
Telephones in Home 


The latest directory of the Moore 
Telephone System, Caro, Mich., carries 
the individual numbers of a score or 
more telephones installed in the home 
of General Manager W. J. Moore in 
that vicinity. It has been generally 
known for some time that the Moore 
home is unique in the completeness of 
its telephone facilities, but this is the 
first time that the directory has carried 
the numbers of each telephone. 

Not only does the directory list tele- 
phones installed in the living room, but 
it lists telephone instruments for Bath 
No. 1, Bath No. 2, Bath No. 3, North 
Bedroom No. 4, South Center Bedroom 
No. 5, South Front Bedroom No. 6, 
North Center Bedroom No. 7, upper 
hall, telephones in den; telephones in 
dining room, one under each end of the 
table for host and hostess; telephones 
in the radio room, furnace room, home 
garage, service department, four tele- 
phones on the same line of laundry, 
kitchen, maid’s room and maid’s bath. 

According to the directory the tele- 
phone arrangement is “very convenient 
for all regular calls as well as for calls 
between rooms in the building.” 


vv 
Officers Chosen For 
Nebraska Pioneers 


Jay C. Griffith, of Omaha, was re- 
cently chosen president of the Casper 
E. Yost Chapter (Nebraska) of the 
Telephone Pioneers of America. Phil 
H. Setzer of Omaha was named senior 
vice-president; Miss Ellen Groesbeck of 
Grand Island, William A. Coffendorfer 
of Hebron and Albert C. Freimark of 
Watertown, S. D., vice-presidents, and 
William Cosh, Omaha, secretary-treas- 
urer. All telephone employes with more 
than 21 years of service are eligible for 
membership in the organization. 
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IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


THE MATTER OF STATE AND FEDERAL regulatory authority 
relative to flood control compacts, entered into by Connecticut, 
Massachusetts, Vermont and New Hampshire and presented to 
Congress for approval, brought up by Chairman McNinch of 
Federal Power Commission. Analogy between hydro-elec- 
tric development upon inland streams and future control of 
communications. REA wins states’ right case in North Carolina 
but private utility underbids electric cooperative for furnishing 
power to farmers. Carmody appeals to farmers to support REA 


ELEPHONE executives who 
T have given serious thought (as 

most of them surely have) to 
where the ultimate dividing line be- 
tween state and Federal regulatory 
authority will be drawn should be in- 
terested in a recently-published let- 
ter, signed by Chairman Frank R. 
MeNinch of the Federal Power Com- 
mission. 

The communication was sent to the 
respective chairmen of the Senate 
and House committees which are con- 
sidering resolutions consenting to in- 
terstate compacts entered into by the 
states of Connecticut, Massachusetts, 
Vermont and New Hampshire rela- 
tive to flood control in the Connecti- 
cut valley. 

Ordinarily such resolutions of con- 
sent are approved by Congress with- 
out opposition or discussion on the 
theory that as long as certain states 
are unanimously agreed to do some- 
thing that won’t cost the Federal 
government anything, it would be 
poor politics to throw a monkey 
wrench into the works. 


N THIS INSTANCE the head of 

a Federal agency has taken upon 
himself to intervene and for that rea- 
son the compact resolution may not 
slide through with the usual smooth- 
ness. Indeed, it is quite likely to get 
jammed in the final rush for adjourn- 
ment and thereby be left for the next 
session. Chairman McNinch’s oppo- 
sition to the compacts is based on a 
legal opinion of the FPC’s General 
Counsel Oswald Ryan, who analyzed 
them in the light of the Federal pow- 
er policy. 
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Mr. Ryan states that the approval 
by Congress of the compacts with 
their present power provisions “would 
divest the Federal government of its 
present control over the development 
and coordination of the power re- 
sources of the regions affected, and 
would involve a surrender by the 
United States of the Federal interest 
in the power resources in these 
streams which Congress has asserted 
in the Federal Water Power Act of 
1920.” Mr. Ryan’s opinion continued: 


If the Merrimack and Connecticut 
valley compacts are approved by Con- 
gress, the states signatory thereto may 
themselves develop the power from the 
projects constructed under the com- 
pacts, or may provide for development 
by power companies or other private 
agencies. 

If the latter plan should be adopted, 
the signatory states will have a veto 
power over the national policy with 
respect to the disposition and use of the 
power so developed since “the terms 
and conditions under which any such 
signatory state shall make available the 
rights of .. . power development herein 
reserved shall be determined by sep- 
arate agreement or arrangement be- 
tween such state and the United 
eee 

Under this provision, for example, 
the Federal government would not be 
free, as it is now, to give the prefer- 
ence to municipalities and public power 
districts in the disposition of these wa- 
ter power resources which it has been 
the congressional policy since 1920 
(Federal Water Power Act) to provide. 


Now, it may seem a far cry from 
the claim of Federal interest in the 
power resources of certain rivers and 
streams (even where they are situ- 
ated within single states) to the 
problems of the telephone business, 


but some day an underlying parallel 
may become apparent. That day will 
come when and if the FCC, becoming 
weary of restraints now placed upon 
its jurisdiction by the “anti-Shreve- 
port” clauses of the Communications 
Act, goes to Congress and asks to 
have the restriction removed. 

It will be recalled that the ICC de- 
veloped its present blanket-like juris- 
diction over the railroad industry by 
deciding (as it did in the original 
Shreveport cases) that it would not 
permit intrastate regulation to place 
a “burden” on interstate activities of 
the carriers, and the net result was 
that the ICC practically moved in and 
occupied the whole field of railroad 
regulation, with the consent and ap- 
proval of the U. S. Supreme Court. 

The state commissions, worried by 
this destruction of their jurisdiction 
over the railroads by the encroach- 
ment of Federal authority, took great 
pains to insure that the same thing 
wouldn’t happen when the Federal 
government undertook to regulate 
communications, interstate electric 
power, and motor carriers. The so- 
called anti-Shreveport clauses were 
accordingly inserted in the Communi- 
cations Act, the Motor Carrier Act, 
and (in a limited form) in amend- 
ments to the Federal Power Act. 


O LONG as these clauses remain 

in the law, state commissions are 
safe in their jurisdiction. But when 
was there ever a governmental agen- 
cy that did not pine for more power? 
As the FCC grows older and develops 
more prestige and regulatory tech- 
nique, this urge to bring state con- 





trol of communications “into line” 
with Federal “standards” will grow 
stronger and it will be unusual, to 
say the least, if the next decade 
passes into history without witness- 
ing a delegation of the FCC calling 
upon Congress with a suggestion to 
knock off the chains that keep the 
FCC from raiding state regulatory 
rights. 

But that is all in the future. The 
MecNinch letter is mentioned here 
just to indicate that the FPC in spir- 
it and temper is a good bit farther 
along this road to centralized power 
than the FCC. 

And what could stop it? The 
states could stop it—not individual- 
ly; they are too weak. But large 
chunks of them, availing themselves 
of the power to make compacts under 
the Constitution, could effectively 
block Federal action in such matters 
as flood control with incidental power 
development, for instance. The FPC 
knows this, recognized the threat to 
its own ambitions, and quickly moved 
to stop the rival organization from 
even entering the picture. 


HE READER will probably still 

fail to see the precise connection 
of reasoning between hydroelectric 
development upon inland streams and 
future control of communications. 
Well, it is a little involved but the 
analogy is this: The FPC, as its 
counsel’s letter indicates, insists that 
the Federal government has certain 
rights in the development not only of 
streams which are themselves navi- 
gable, but others—tributaries—which 
“affect the navigability” of the low- 
er rivers which are admittedly navi- 
gable. 

Where this theory would finally 
take Federal authority and_ finally 
leave state authority is very con- 
fused. It might go right back up the 
hills to the mountain farmer’s spring 
house. But consider now what the 
U. S. Supreme Court in the Wagner 
decisions said of the constitutional 
power of the Federal government 
over interstate commerce. 

You may remember the court de- 
cided in the Jones & Laughlin steel 
case that even though an industry is 
intrastate in its physical operations, 
vet if it affects the flow of interstate 
commerce (much the same as an up- 
land tributary of water may affect 
the flow of a navigable stream), then 
Federal constitutional authority over 
the premises awaits only the formal 
act of Congress to bring it into ex- 
istence. 

3ut what will become of state reg- 
ulation if the Federal government is 
to decide local regulatory policies? 


12 


Here we have the FPC virtually in- 
sisting on the right to dictate a pref- 
erential policy for public ownership 
in the distribution of all electric pow- 
er developed from inland waters. But 
by what right does the Federal gov- 
ernment invade a state and encour- 
age socialism when the state itself 
may be opposed to it? 

Yet, if the Federal government can 
do this thing to hydro-electric gen- 
eration projects situated on inland 
waters, it can do the same thing to 
local intrastate communications; for 
is not local telephone service a tribu- 
tary of communications’ commerce 
which “affects the flow of interstate 
commerce” in communications? 


AYBE FUTURE administra- 

tions will reverse this central- 
ization trend which the New Deal is 
promoting at a grand pace, but this 
correspondent doubts it. Maybe if 
Congress refuses to defer to the 
FPC’s objections and goes ahead and 
endorses the New England flood- 
control compact, a way will be laid 
for developing autonomic regulatory 
control in the future, not only over 
physical projects such as dams and 
ditches, but over abstract regulation 
of such matters as vital utility serv- 
ices, including communications. 

Possibly Congress could, if it 
wished, delegate upon specified terms 
its broad powers over certain forms 
of interstate commerce by approving 
of a concordat between states as pro- 
vided by the Constitution. That is an 
exceedingly debatable question of 
constitutional law which has never 
been raised in a clean-cut issue. 

At any rate, the mere possibility 
of “Regional regulation” by author- 
ity of state compacts provokes inter- 
esting speculation. It may be that 
such an instrument would be the an- 
swer to the regulatory problems 
which are recurring with increasing 
frequency—problems wherein’ the 
state is too small and the nation too 
large for the most effective type of 
control. 


NCIDENTALLY, the declarations 

of Chairman McNinch (who is 
generally regarded as one of the 
President’s spokesmen on power pol- 
icy) on Federal rights in inland hy- 
dro-electric developments are diamet- 
rically opposed to the position which 
the President himself took when as 
governor of New York he told Presi- 
dent Hoover in no uncertain terms 
that the proprietary rights in the 
flow of the St. Lawrence river belong 
to the state of New York and that it 
was none of the business of the Fed- 


eral government to lay down terms 
governing the operations of hydro 
plants thereon by the state. 

The shoe was on the other foot jn 
those days, but, alas, we have had too 
many recent examples of inconsisten. 
cy in the lives and thoughts of our 
political leaders to get very excited 
about this particular turnabout. 


States’ rights always look different 
when viewed from the White House 
as compared with a state capitol. 


PEAKING of Federal invasion of 

states’ rights brings to mind our 
old friend, John M. Carmody, chief 
of the REA, who is determined to 
lend Federal money to farmers to 
build rural power lines, whether they 
want it or not. At least that ap- 
pears to be the conclusion which can 
be drawn from a recent incident in 
North Carolina. 

It seems that the REA, notwith- 
standing an alleged overwhelming 
number of applications by rural co- 
operatives for Federal loans, has had 
a difficult time getting its program 
hitting on all six in the Tarheel state. 
First of all, there was conflict with 
the state authorities, particularly the 
state’s one-man regulatory commis- 
sion, who had an idea that rural 
co-ops ought to be regulated by the 
state just like regular public utilities. 

Following REA advice, one co-op, 
the Johnson County Electric Mem- 
bership Co-operative, carried the 
jurisdictional question to the state 
supreme court and won its case. The 
court held that rural cooperatives are 
not under the control of any regu- 
latory authority, which would appear 
to give the REA a green light to do 
as it pleased in North Carolina. 

But at this point the Carolina 
Power & Light Co. decided to see if 
it could outbid the rural cooperative 
in making the farmers a better prop- 
osition for rural power extension. 
The directors of the cooperative held 
out pretty firm for a while but finally 
admitted that they could not match 
the utility’s proposition and voted to 
dissolve by a vote of 6 to 2. 

This naturally enraged Mr. Car- 
mody—the idea of his own coopera- 
tive running out on him. He imme- 
diately denounced the co-op’s direc- 
tors and hinted that they had been 
bribed by the private utility. Just 
why the making of a better rural ex- 
tension proposition by a utility than 
a co-op can meet amounts to bribery 
was not explained. 

Most people are, perhaps, under the 
impression that the whole idea of the 
REA is to get power to the farmer 
on the lowest terms possible, and that 
if the private utility could make the 
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lowest offer, so much the better—the 
Federal government gains its objec- 
tive without having to lend out its 
money. 


A PPARENTLY, however, that is 
Ll not the entire objective of the 
REA. Mr. Carmody wired Governor 
Hoey of North Carolina that he was 
going to hold a mass meeting of the 
farmers to find out if the directors 
really represented the farmers. He 
invited Governor Hoey to attend, but 
the governor, seeing no reason why 
he should get mixed up in the con- 
troversy, politely declined. 

Well, Mr. Carmody went to Smith- 
field on July 29 and told the assem- 
bled farmers (about 500 of them) 
that they had been sold out to the 
private utility. After haranguing 
them for some time about how it was 
their duty to take power from the 
government and no one else, about 
half of those present raised their 
hands when asked whether they 
wanted power through the govern- 
ment. 

Just what the REA intends to do 
about the situation now is hard to 
predict, but it is an unusual situa- 
tion when a creditor insists on lend- 
ing money, even though the duly ap- 
pointed representatives of the debtor 
say they do not want it any more. 
You'll have to say this for Uncle 
Sam: He is not only a cheerful giver 
but one of the most persistent lenders 
on record. Would that the REA 
could see its way clear of earmarking 
a little bit of that money it is so 
anxious to get rid of, for taking care 
of inductive interference claims of 
rural telephone companies. 


ONGRESS is generally expected 

to wind up on August 14 but 
your correspondent still thinks the 
session may run over into the follow- 
ing week, especially now that Senator 
Pat Harrison is on the loose again 
sniping at the President’s “must 
list.” Being a “pesky gadfly” is no 
new role for Pat Harrison. He is 
one of the best in the business, as 
ex-President Hoover will sadly recall. 


No action is expected on the only 
important pending bill which could 
immediately affect the telephone in- 
dustry—tthe Minton bill to restrict 
Federal court injunction on the en- 
forcement of utility rate orders. It 
is too early to say now whether Sen- 
ator Minton will have any better luck 
next session. The various resolutions 
to investigate the FCC are, of course, 
all safely smothered until January. 
By that time they may be dead of 
pigeonhole suffocation. 
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SUCCESSFUL FAILURES 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


HEARD a very interesting sermon last Sunday on the subject, 
| “Are We Profitable to Our Creator?” Quoting the speaker: 

“So much is said about whether or not we are profitable to the 
people we serve but seldom is any consideration given as to whether 
we help or hinder our Maker.” 

The talk provoked a train of thought in my mind which I want 
to pass on to my readers. If we are normal folks there is no need 
for us to be anything but profitable, in a measure, to our Creator, 
to people with whom we come in contact, and to ourselves. 

The difference between one who succeeds and one who does not 
is that the first succeeds in spite of hindrances, the second fails 
because of them. 

Hetty Stone is the most successful failure I can call to mind just 
now. She is an ordinary girl, possessing small abilities which could 
be developed but she neglects them because she thinks they do not 
count. And yet she is not satisfied with herself; she envies people 
who are successful and thinks they have better opportunities than 
she has. 

She could, if she would, use her small abilities as stepping stones 
and very likely become a success rather than a successful failure. 
However, as long as her desire and determination are not strong 
enough to pull in the same direction, she will stay just where she is. 

There are many roads leading to Success Town but none is paved 
or clearly charted for us as individuals. Finding the way is up to 
us. Likewise, there are many roads leading to Failure Town. Some- 
times, we find ourselves on Failure roads without knowing how we 
happened to miss our way. The following are some of the detours 
we must avoid taking if we want to reach our particular goal on 





Success road: 
Procrastinating. 


Slandering. 


AAP why 


of oneself. 





1. Lack of courtesy at any time and anywhere. 
Finding fault with others but not ourselves. 


Gossiping and making fun of people. 

Showing up weak points in others, failing to see our own. 
Deceitfulness, showing friendliness to a person’s face, but 
criticizing him when he turns his back. 
8. Disloyalty to those who have placed their trust in us. 

9. Egotism—too smart to be told anything even when not sure 


10. Laziness—‘Letting George do it.” 
Failure does not mean the lack of ability; for the most part 
it does mean that we fail to make the most of the abilities we have. | 
We have working tools in our chest that we never use. 


a —_ . I 











Expansion of Communica- 
tions in Soviet Russia 
Soviet Russia is carrying forward a 
comprehensive telephone expansion pro- 
gram this year, according to V. B. 
Shostakovich, chief of the radio divi- 
sion of the Commissariat of Communi- 
cations. In addition to the 9,821 vil- 
lage soviets, 3,476 collective farms and 
886 machine and tractor stations in the 
Ukraine at present provided with tele- 
phone communication, it is planned to 
establish telephone service in 725 addi- 
tional village soviets, for which purposes 
6,500 miles of wire will be strung. 
Work is also under way on the insta- 
lation of 50 new automatic telephone ex- 


changes in various cities of the Soviet 
Union. It is planned to increase the 
number of telephone subscribers during 
the current year to 80,000. A new auto- 
matic exchange in the Lenin district 
of Moscow is nearing completion. Two 
other automatic exchanges, each with a 
capacity of 10,000 lines, will soon be 
opened in the central telephore ex- 
change in Moscow. The erection of 
three additional automatic exchanges in 
Moscow this year will complete the con- 
version to automatic of Moscow’s entire 
telephone system. 

A radiotelephone circuit between 
Moscow and Khabarovsk, 7,000 miles 
in length, will soon be in operation. 
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West Coast Independents 
Discuss Electrification 


MAJOR PROBLEMS CONFRONTING member companies dis- 
cussed formally and informally at 22nd annual meeting of the 


Washington Independent 


Edmonds. 


Telephone Association held at 
Resolution adopted on order of REA Administrator 
Carmody relative to grounded telephone lines. 


Depreciation 


stand of the United States Independent Association endorsed 


WELL - BALANCED PRO- 
GRAM embracing different 
subjects of interest and con- 

cern to the telephone industry was 
presented at the 22nd annual con- 
vention of the Washington Inde- 
pendent Telephone Association, held 
at Edmonds, Wash., June 25 and 
26. The meeting was well attended 
and much interest was shown in the 
educational features of the conven- 
tion proceedings and the entertain- 
ment interspersed therebetween. 

The city of Edmonds, D. M. Yost, 
manager of the Edmonds Independ- 
ent Telephone Co., and his associates 
served most acceptably as hosts to 
the telephone delegates. All incum- 
bent officers were re-elected for the 
ensuing year. They are as follows: 

President, E, R. Hannibal, vice- 
president and general manager of 
the West Coast Telephone Co., Ever- 
ett; vice-president, D. S. Wilkinson, 
general manager of the Columbia 
River Telephone Co., White Bluffs; 
secretary-treasurer, J. W. Baker, of 
the Interstate Telephone Co., Spo- 
kane. 

Two new directors were elected, 
namely, C. E. Johnston, of the Inter- 
state Telephone Co., Spokane, and 
David Burr, of the Lake Washington 
Telephone Co., Kirkland. 

The other directors are as follows: 
G. J. Stover of the Skagit Valley 
Rural Telephone Co., Mount Vernon; 
A. F. Brown, of the Citizens Tele- 
phone Co., Kennewick; D. M. Yost 
of the Edmonds Independent Tele- 
phone Co., Edmonds; and J. M. 
Faust of the Ellensburg Telephone 
Co., Ellensburg. 

The delegates were welcomed to 
the convention at the opening ses- 
sion, Friday morning, June 25, by 
Mr. Yost on behalf of the Edmonds 
Independent Telephone Co. and by 
Geo. Q. Durbin on behalf of the 
city of Edmonds. E. R. Hannibal, 
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E. R. HANNIBAL, President of the 

Washington Association, Stressed 

the Need for Companies to Put Their 

Plants in Order and to Increase 
Their Revenues. 


president of the Washington Inde- 
pendent Telephone Association, made 
the response. 


Address of President 
of the Association 


After the report of Secretary 
J. W. Baker for the year of 1936- 
1937 had been read and accepted, E. 
R. Hannibal presented his address, 
as president of the association. Deal- 
ing with the effect of present politi- 
cal and economic trends upon the In- 
dependent telephone industry, Mr. 
Hannibal stated that legislation had 
been passed by our national and 
state legislative bodies influencing 
the lives and well-being of every 
person living within the borders of 
the country. 

Many of these measures which 
were to be questioned by operators 
of the telephone business. have been 


upheld by the courts, he said, and 
the effect of the enforcement of these 
measures has added considerably to 
the cost of doing business. More- 
over, they are changing all the time- 
honored relationship which has 
heretofore existed between employer 
and employe. Serious labor condi- 
tions are becoming so common and 
strikes are so numerous that they 
fail to excite more than local inter- 
est, declared the speaker. 

Commenting upon the matter of 
occupational taxes which are now be- 
ing levied by a number of cities as 
well as by states, Mr. Hannibal illus- 
trated this absurd extreme to which 
this form of taxation is going by 
citing the example of a local city 
council, needing funds with which to 
buy a new fire truck and deciding 
to finance it by levying a tax upon 
the public utilities operating in that 
city. As to the Washington mini- 
mum wage law, originally passed in 
1921 and recently declared constitu- 
tional by the United States Supreme 
Court, the speaker said, the effect 
would be to revise operating eéx- 
penses in some cases. 

The matter of the proposed fair 
labor standard bill, supplementing 
the present Wagner bill, now pend- 
ing before Congress, was also dis- 
cussed by the president. Such a bill, 
he declared, cannot help but increase 
operating costs and it provides an 
additional regulatory body to those 
already regulating the industry. 

Mr. Hannibal advised the convel- 
tion that the United States Inde 
pendent Telephone Association is 
asking for an amendment to this bill 
to place such regulation in the hands 
of existing commissions such as the 
Federal Communications Commis 
sion and the various state utility 
commissions, so that there can be 
an established relationship betweel 
wages and telephone rates. 
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Briefly discussing the Wagner act 
and its effect upon the telephone in- 
dustry Mr. Hannibal made this re- 
mark: “Fortunately, the vast major- 
ity of telephone employes are sound, 
sensible people who have had steady 
work throughout the depression and 
who will not willingly do anything 
to harm their companies that have 
stayed by them during the past.” 

The building of rural power lines 
under authority of the Rural Elec- 
trification Administration was then 
priefly discussed. It was declared 
by the speaker that most of these ex- 
tensions will be of the cheapest form 
of construction and that their opera- 
tion will seriously interfere with ex- 
isting communication lines, due to 
bad inductive coordination. While 
these telephone lines give good serv- 
ice at present without a power paral- 
lel, they cannot expect to do so with 
a power parallel. 

Mr. Hannibal stated that in his 
opinion the telephone companies are 
entitled to reimbursement for the 
additional cost of changing their 
lines to eliminate noise caused by 
the building of power lines under 
REA authority. 

As to the subject of plant improve- 
ment, the speaker said the industry 
must be saved with new develop- 
ments, in spite of the additional op- 
erating burdens placed upon it. 
Plants which have been allowed to 
accumulate deferred depreciation 
during the depression years must be 
brought up to standard in order to 
survive the next depression, he de- 
clared. 

It was stated by Mr. Hannibal 
that the answer to the problem of 
additional operating costs is to dis- 
cover new sources of revenue. There 
are only two sources of increased 
revenue, either from exchange reve- 
nues or toll revenues. As most Inde- 
pendent companies do not own their 
own toll lines, they must raise their 
exchange rates to get more revenue 
or else must look to the Bell com- 
panies for increased compensation on 
the toll business which they origi- 
nate and turn over to Bell-operated 
toll lines. Said the speaker: 

“Several decreases have been made 
in toll rates in recent years and it 
would seem logical, as the next move, 
to restore the losses suffered by In- 
dependents through lowering of toll 
rates by some form of increased com- 
pensation. State associations and the 
national association are stressing 
this point as a major activity. 

_For example, the total compensa- 
tion paid by the Bell companies 
throughout the United States to In- 
dependent companies in 1935 only 
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amounted to $7,991,000, while last 
year according to press reports, re- 
ductions in toll rates on long lines 
amounted to $12,000,000. A _ re- 


duction of $11,000,000 would have 
been just as effective from the pub- 
lic’s standpoint and it would have 
permitted an additional payment of 
$1,000,000 to Independent telephone 


J. W. BAKER, Secretary- Treasurer 

of the Washington Association, Is 

Plant Superintendent for the Inter- 
state Telephone Co., Spokane. 


companies, an increase of 12% per 
cent on their total compensation. 

I am sure that officials of the Bell 
System wish to see the Independ- 
ents prosper, as this means more 
business for them and better service. 
It is up to us, however, to call these 
matters to their attention. Silence 
on our part may be interpreted as 
satisfaction with conditions. It is 
imperative that relief be given or we 
will be in difficulties. 

Independent revenues per station 
are in general considerably below 
those of the Bell company. So are 
our expenses, yet we must compete 
with them in the labor market 
against odds which will be impossi- 
ble for us to overcome.” 

Upon concluding his address as 
president of the Washington associa- 
tion, Mr. Hannibal appointed the 
nominating and resolutions commit- 
tees, to report back later at the meet- 
ing. 

Activities in the 

Washington Legislature 


D. S. Wilkinson, White Bluffs, 
Wash., chairman of the association’s 
legislative committee and president 
of the Columbia River Telephone Co., 
then gave a very interesting report 
on legislative happenings of the past 
year. Mr. Wilkinson had represented 


the association at the recent state 
legislature at Olympia. 

In discussing the public ownership 
bill, which has been up for passage, 
Mr. Wilkinson said: 

“Tf you want to hold utilities and 
operate under private ownership, 
you will have to wake up and fight 
this thing. This bill will come up 
again, and we must be ready to face 
hg 

The speaker directed attention to 
the similarity between the Social 
Security Act and the Townsend Bill 
with respect to providing old age 
assistance. He also mentioned the 
matter of proposed legislation pre- 
venting cities from duplicating taxes 
now levied by states and counties and 
outlined steps to be taken to prevent 
this duplication of taxes. 

Previous to the last session of the 
legislature, said Mr. Wilkinson, a 
get-together was held between util- 
ity operators and the Washington 
Department of Public Service. The 
director of the department, Ferd. J. 
Schaaf, outlined his program of pro- 
posed legislation to be presented be- 
fore the state senate and house of 
representatives. During the frank 
discussion of these proposed meas- 
ures which ensued, the utilities had 
a chance to protest any unworkable 
suggestions and protect themselves 
against anything which might be 
construed to be unfair to them. 

The speaker also pointed out that 
there is considerable public demand 
for putting publicly-owned public 
utilities, as well as those privately 
owned, on the tax roll and making 
them bear their proper share of gov- 
ernmental costs. 

Mr. Wilkinson’s address was of 
interest to the entire convention and 
conveyed much practical information 
to those assembled. A short general 
discussion was entered into by those 
attending the convention and ques- 
tions were answered by Mr. Wilkin- 
son, after which the association ex- 
tended its vote of appreciation to 
Mr. Wilkinson. 

A very interesting demonstration 
and address under the title of, “Some 
Sidelights,” was given by Robert C. 
Hummel, equipment engineer of the 
West Coast Telephone Co., Everett, 
Wash. With some vacuum tube 
equipped measuring apparatus op- 
erating in conjunction with an oscil- 
lator, Mr. Hummel demonstrated the 
electrical efficiency of different items 
of telephone equipment such as re- 
peating coils, receivers, etc. He also 
showed how telephone equipment has 
been improved by manufacturers in 
recent years, from an _ electrical 
standpoint. An interesting sidelight 
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of this feature was the demonstra- 
tion of the fact that the early tele- 
phone receiver design was on the 
whole quite good. The effectiveness 
of receiver response to different fre- 
quencies of current was shown. 

The convention then adjourned for 
the noon luncheon of the first day, 
where a very appetizing luncheon 
was served by the ladies’ auxiliary 
of the American Legion on behalf of 
the Edmonds Independent Telephone 
Co., host to the convention. 

The first feature on the after- 
noon’s program was a paper on the 
subject, “Labor Relations and the 
Public,” presented by Dr. W. J. 
Hindley, former mayor of Spokane 
and now manager of the Washing- 
ton Merchants’ Association at 
Seattle, Wash. Dr. Hindley opened 
his remarks with a brief review of 
the history of regulation of public 
utilities. 

The speaker pointed out that busi- 
ness can only get along when it con- 
siders impartially both the invest- 
ment of money and the investment 
of labor; both should have their rea- 
sonable rate of return comparable 
to the actual investment made. We 
are now living in an age of labor 
government throughout the world, 
he said, but people as a whole are 
bystanders in political strife only up 
to a certain breaking point. 

He further stated that the danger 
of the monopoly of jobs created 
through closed shop methods was 
just as bad for the general public 
as the monopoly of money. One of 
the probable outcomes of the pres- 
ent unrest, he said, would be the 
regulation of labor unions in much 
the same manner that corporations 
are regulated. He added that labor 


organizations in this country today 
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City of Edmonds and Local Telephone Company Served Most Creditably as Hosts to Convention of Washington Independent 


collect over $3,000,000,000 a year in 
dues from their members. 

As an example of an ideal labor 
condition the speaker cited the Brit- 
ish Labor Relations Act, under which 
responsibilities are fixed to both par- 
ties to a labor contract. Dr. Hind- 
ley closed his interesting address by 
saying that in his opinion, the 
eventual solution of this problem 
would be reached by the striking of 
a balance of power between both 
capital and labor. 

I. F. Dix, of Seattle, vice-presi- 
dent and general manager of the Pa- 
cific Telephone & Telegraph Co. in 
the Washington-Idaho area, then 
addressed the convention on “Some 
Communications Problems.” Mr. 
Dix presented statistical information 
showing the relationsip of the size 
and operation of the Independent 
telephone industry in the northwest 
with the operation of the entire In- 
dependent telephone industry on the 
Pacific Coast. 

The speaker pointed out that in 
the Washington-Idaho area there 
are 123 connecting companies out of 
a total of 293 on the Pacific Coast. 
There are 226 connecting company 
exchanges in the Washington-Idaho 
area as against 592 in the entire Pa- 
cific Coast area. There are 23 con- 
necting company exchanges in the 
Washington-Idaho area having more 
than 500 stations each. There are a 
total of 64,941 connecting company 
stations in the Washington-Idaho 
area as compared with a total of 250,- 
179 on the Pacific Coast. 

Connecting companies in_ the 
Washington-Idaho area originated 
1,986,767 messages in 1936 as com- 
pared with 16,197,265 on the entire 
Pacific Coast. Originating toll rev- 
enue for connecting companies in this 


area was $700,363 in the year of 
1936 as compared with $4,194,536 for 
the entire Pacific Coast. 

Mr. Dix offered some further in- 
teresting information on station de- 
velopment of the Pacific company. 
The Pacific company’s high peak of 
station development was December 
1, 1930, when it had 263,847 tele- 
phones. Its lowest point of station 
development was August 1, 1933, 
when it had 200,284 stations. 

The per cent station loss in that 
period was 24.1. Up to June 1, 1937, 
72.3 per cent of that loss had been 
recaptured through selling efforts 
and through the improvement of 
general business conditions. On a 
revenue basis, exchange revenues for 
1930 reached the high point of $11,- 
107,266 in 1930 and reached a low 
point in 1933 of $8,736,482, or a loss 
of 21.3 per cent. Of this loss 52.1 
per cent had been recaptured by the 
end of 1936 and it is estimated that 
80.7 per cent of this loss will be re- 
captured by the end of 1937. 

As to toll traffic, the speaker said 
it is estimated that the volume of 
toll business will be larger in 1937 
than it was in the peak year of 1930. 

Mr. Dix stated that the traffic or- 
ganization of the Pacific company in 
the Washington-Idaho area _ had 
maintained the highest loads of any 
Pacific area. This was accounted for 
by the higher degree of experience 
in traffic personnel. 

In closing his remarks Mr. Dix 
said: “We, all of us, Bell and Inde- 
pendent, have a mutual responsibil- 
ity on every one of these messages. 
The closest cooperation must exist 
between us if the best possible serv- 
ice is to be given our toll users; and 
the better our service the more busi- 
ness we get. 
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Telephone Association. Program Included 


“We expect this year will be the 
biggest toll year since 1930 and are 


making preparations accordingly. 
Force plans, operator’ training, 
equipment arrangements, and circuit 
layouts are all being geared to esti- 
mates of expected toll volumes. 

The next three months will be the 
busiest ones of the year. During that 
time the interchange of business will 
be heaviest. The tourist and the 
vacationer will be at large among us, 
stopping at beach and mountain re- 
sorts. This will put unaccustomed 
loads into your and our small offices. 
I should like at this time to offer you 
our closest cooperation in handling 
the seasonal problem.” 

V. M. Graham, assistant director 
of the Washington Department of 
Social Security, Olympia, Wash., was 
the next speaker on the program, his 
subject being “Social Security, 
in the State of Washington.” Re- 
viewing the background of the pres- 
ent legislation concerning social 
security, the speaker outlined the 
needs for these various acts. 

Some examples were presented by 
Mr. Graham of the types of people 
who receive assistance under the 
state social security act, as a result 
of the analyzation of statistics by 
the State Department of Social Se- 
curity. 


The Telephone, Symbol 
of Progress and Service 


A most interesting and inspiring 
paper was next presented by Frank 
Drake Davison of North Bend, 
Wash., the title of his paper being 
“The Telephone, Symbol of Progress 
and Service.” Mr. Davison stated in 
his address that to his mind no other 
invention had done so much to ac- 
celerate and facilitate progress, and 
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Discussions on Legislation, 





that no other invention had been of 
such universal service as the tele- 
phone. Mr. Davison gave a very com- 
plete and interesting outline of the 
progress of invention down through 
the past centuries. 

In developing the thought that the 
idea of service prevails through the 
average enterprising business or- 


ganization, Mr. Davison said, in 
part: 
“Back of all human effort, of 


course, lies the inherent desire for 
gain, and for personal recognition. 
Those two factors form the dynamic 
urge which drives individual initia- 
tive; but the ideal of service plays 
its part too, and that ideal has devel- 
oped in a singular degree along the 
new frontier. 

Modern America is a bewildering 
affair, a shifting complex of politics, 
economics, public service and private 
enterprise; but through it all there 
runs like a silver thread, this ideal 
of service. 

There is something fundamental 
about it, too, because when you come 
to analyze it, the rock-bottom pur- 
pose of all bona fide professions, all 
businesses, all industry, is to supply 
the needs of human beings. Any 
business which is not so engaged has 
no justification for its existence. 
Businesses which supply no human 
needs are merely parasites. 

And this ideal of service is demon- 
strated in a singularly practical way 
by the organizations which you men 
represent, because service is the end 
and aim of a telephone exchange. 
You don’t deal in commodities, you 
deal in service, and the inspiring 
thing about service is that in selling 
service you are selling something 
whose value is far beyond its price. 
You are supplying something, the 


Power Line Extensions, 


Labor Relations, Etc. 





value of which cannot be reckoned in 
cash. 

A call through your exchange, 
costing a few cents, may save a hun- 
dred human lives; it may save some 
soul from despair, or somebody from 
pain and suffering. 

Consider the thought that the war 
of 1812, between Britain and Amer- 
ica — probably the most reasonless 
and useless war that has ever been 
fought—would never have occurred 
if the telephone had been in opera- 
tion. America wanted assurance 
from Britain on certain naval prac- 
tices. The British government agreed 
to those demands, but before the 
courier could get back from Lon- 
don to Washington, hotheads had al- 
ready started hostilities with Can- 
ada. A single telephone call would 
have prevented that war.” 

The next paper on the program 
was presented by Prof. Joseph Dem- 
mery, School of Economics and Busi- 
ness, University of Washington, 
Seattle, on the subject of “Trends of 
Business.” Prof. Demmery named 
three factors which affect the trend 
of business over a long span of time: 
(1) growth of population; (2) the 
economic efficiency of the population, 
and (3) the quantity and quality of 
our natural resources. 

The speaker discussed these three 
factors quite thoroughly and, in 
conclusion, named three forces tend- 
ing toward the upswing of business: 
(a) development of new industries 
and new products; (b) preparation 
for war; (c) abundance of available 
funds and credits, etc. These three 
forces, he said, are tending to retard 
the growth of business: (a) strikes 
and rising labor costs, (b) uncer- 
tainty of government policies, (c) 
seasonal lull. 
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THE WASHINGTON ASSOCIATION ENDORSES 
DEPRECIATION STAND SET FORTH BY 
NATIONAL ASSOCIATION 


Whereas, the subject of depreciation charges which a telephone com- 
pany may properly include in operating expenses is one which has been 
the seurce of constant controversy for many years, and 


Whereas, the United States Independent Telephone Association has 
made a comprehensive study of this subject, and 


Whereas, after such study the association has made clear its position 
on this subject embodied in the form of a resolution of its executive 


It is hereby resolved, that this resolution be endorsed by the Washing- 
ton Independent Telephone Association and that a copy of this resolution 
be attached hereto and form a part hereof, and 


It is further resolved, that this resolution be spread upon the minutes 
of this association and that a copy be sent to the Washington Department 














At the evening meeting of the first 
day of the convention, held in the 
Legion Hall, the delegates enjoyed a 
program arranged by Manager Yost 
of the Edmonds Independent Tele- 
phone Co. The program included some 
very clever dancing and singing skits, 
and even included a radio broadcast 
of a pseudo Walter Winchell during 
the dinner hour who had discovered 
odds and ends of gossip about some 
of the prominent Washington Inde- 
pendent telephone managers. 

The second day of the convention 
was opened with the presentation of 
a paper by Albert H. Beebe of the 
Washington State Taxpayers Asso- 
ciation, Seattle, on the subject, 
“Taxation by Radical Minorities.” 
Col. Beebe outlined the aims and 
purposes of the Washington State 
Taxpayers Association and defined 
some of the efforts which it has put 
forth to reduce tax levies, such as 
the organization of the passage of 
the 40 mill tax limit bill, as now in 
effect in the state of Washington. 

He stated that by consistent work 
on the part of the association, pro- 
nounced tax reductions were secured 
and the tax levies for past years 
were materially less than they were 
for 1929, but that the increased cost 
of relief and other emergency meas- 
ures had done much to offset the 
reduction in tax levies for other gov- 
ernmental purposes. 

Col. Beebe described the change 
in personnel which had come over the 
state legislative body in recent years, 
when a great number of legislators, 
identified as 
were elected to that body. He stated 
that the dominant note that they con- 
stantly sounded in legislative session 
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radicals and liberals, . 


was for more money for relief, for 
pensions, etc., and in general for 
more license for the lawless and less 
liberty for the law-abiding. 

The speaker deplored the practice 
of heads of state departments in 
making an effort to spend the last 
cent of appropriation by the last day 
of the biennium for which the appro- 
priation is made, whether the ex- 
penditure is necessary or not. 

In conclusion, Col. Beebe stated 





that an analysis of the valid results 
of the last election showed that the 
state was still about 70 per cent con. | 
servative and that in itself, he said, 
was a fair sign for everything com- © 
ing out all right in the end. 

Ferd. J. Schaaf, director of the 
Washington Department of Public 
Service, Olympia, was scheduled to 
appear on the program but was un- 
able to be present. Ralph Benjamin, 
supervisor of public utilities, ap- 
peared in his place and after ex- 
pressing the director’s regrets, made 
a few remarks in regard to the work 
of the department of public service, 

The department, he said, is inter- 
ested in the problem of inductive co- 
ordination which had _ previously 
come before the convention in the 
nature of a protest to Mr. Carmody’s 


‘yemarks about the over-building of 


grounded telephone lines. According 
to Mr. Benjamin, investigation has 
shown that the regulations of some 
states provide that when a grounded 
line is over-built, the over-building 
light organization has to supply ma- 
terial to metallicize the lines with 
labor being supplied by the commu- 
nication company. 

The speaker also brought up the 
matter of occupational taxes which 
some cities in the state of Washing- 
ton are trying to add as additional 
levies against public utilities. He 

(Please turn to page 35) 








the following statement: 


Whereas, thousands of small 


satisfactory service, and 


is unfair and unjust, 


Carmody. 








THE WASHINGTON ASSOCIATION ADOPTS 
RESOLUTION ON RURAL ELECTRIFICATION 


Whereas, John M. Carmody, administrator for the Rural Electrifica- 
tion Administration, in a public news release dated June 9, 1937, made 


“Rural electrification projects should not be saddled with the cost 
of modernizing out-of-date rural telephone lines where the con- 
struction of new electric distribution systems may produce inductive 
interference in telephone circuits.” 


Independent telephone companies that 
are operating on a very small margin of profit will be seriously harmed 
by power interference on rural lines which are now giving reasonably 


Whereas, if power lines are built adjacent to or over such rural tele- 
phone lines, they will be rendered useless in many cases unless steps are 
taken to prevent inductive interference, and 


Whereas, it is the opinion of the Washington Independent Telephone 
Association that such a stand by the Rural Electrification Administrator 


Therefore be it resolved, that this association protest against this policy 
of the REA and that a copy of this resolution be spread upon the minutes 
of the association and that a copy be sent to Administrator John M. 
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FOR MANUAL SERVICE 


Monotype Manual Switchboards offer the user of manual equipment the highest 
economy—both in first cost and in upkeep. 


Steel frame construction—one of the many outstanding features of Monotype design 
—insures exceptionally long life with perfect alignment and accurate operation of all 
parts. This extra-rigid, extra-strength construction also means a minimum of maintenance 
—even under conditions of the most severe usage. 


Besides this built-in durability, Monotype boards are provided with the latest circuits, 
relays of highest quality and proved reliability, and Monotype cords—noted for their 
exceptional wearing ability. Couple with this the beauty of the finest cabinet work, and 
you wonder how Monotype boards can be sold so reasonably! Certainly you pay no more 
for Monotype proved quality, than for products of ordinary or inferior performance—so 
why not investigate the Monotype line—at once? Write for further information. 














AND SIGNALING PRODUCTS 


Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LTD., Chicago 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


HEN a call is to be trans- 
V \ ferred from one toll center to 
another, it should be done at 
a time when it will not interfere 
with other work but as soon as prac- 
ticable after the request is received. 

In handling a ticket transfer, cer- 
tain work must be performed at the 
first OTC and at the second OTC. 
The work of the first OTC is as fol- 
lows: 

Reach the other OTC and say, 
“(Called place TX).”’” When the TX 
answers, announce that you wish to 
transfer a ticket. When she is 
ready, say, “Operator (no. of proper 
point-to-point pos.) at (name of your 
office),”” and then pass the details 
of the call, giving first the place and 
number to which the call is to be 
charged, followed by the remaining 
details of the call as they appear on 
the ticket. 

If a chargeable report has been 


given, pass it together with the 
amount of the report charge and 
enter “no chg” in the “Report” 


space on your ticket. Also pass “Ag 
(specified time) ,”’ or “Hold for AG,” 
whichever appears on the ticket. As 
soon as acknowledgment is received, 
clear the toll circuit, enter “trans to 
(name of new OTC) (time)” under 
the last entry on the ticket and “‘cov” 
on the face at the top, and file the 
ticket. . 

If you are at the point-to-point 
position at the end of the day on 
which a call was transferred, the TX 


TRANSFERRING call 
from one OTC to an- 
other. The procedure of 
operators at the two 
points. Series No. 297 


at the other OTC reaches you, passes 
the complete details of the call, and 
reports that an attempt has not been 
made on the call at her office and 
that a report charge should be made 
against the original calling station, 
make a memorandum of the details. 

Locate the related ticket and draw 
a line through the entries “cov,” “no 
chg,” and “Trans to (name of new 
OTC), (time).” Enter the charge 
in the “Report” space, “ca (time)” 
on the face of the ticket at the top 
and an explanation under the last 
entry, and file the ticket. 

The work performed at the second 
OTC is as follows: 

When you answer on a toll circuit, 
if a distant operator announces that 
she wishes to transfer a ticket, se- 
cure a blank OUT ticket and say, 
“Ready.” Record the details as they 
are received, entering “opr (no.) 
(name of first OTC)” in the “Spe- 
cial Instruction” space and “recd 
(time)” in the space for reports. 
Understand that the place and num- 
ber passed first by the distant opera- 
tor are those to which the message 
charge is to be billed and enter those 














Flashes and Plugs--News Briefs and Comments 


Donald Day, writing in the Chicago 
Tribune, says Leningrad, in Russia, has 
“the world’s worst telephone service.” 
The city is still using telephone di- 
rectories issued in 1934. 

x . * 

In an article on “Labor in Austria,” 
Frank Knox says the postal, telephone 
and telegraph employes get an aver- 
age annual salary of $825. 

The “Champion Telephoner” in Phil- 
adelphia is Della Bird, who is con- 
fined to her bed with a back ailment. 
In six years she has telephoned 30,000 
people for chats to pass the time. 

* * x 


The so-called “nuisance” taxes— 








45 per cent. 


which include the tax on telephone 
messages—yielded over $89,000,000 in 
the first eleven months of the present 
fiscal year—a gain of $5,000,000 over 
the preceding year. 

* * 





Comparing telephone service in Eu- 
ropean countries with that in the United 
States—to the advantage of the latter 
—the La Grange (Ill.) Citizen says: 
“We hope the government doesn’t start 
messing in this well-managed business.” 

* * * 

Standard Statistics compiled the 
ratio of labor costs in non-manufac- 
turing trades, and reported that in the 
telephone industry the labor ratio is 





items in the calling 
“Tel. No.” spaces. 

If the charge is to be billed to a 
telephone served from the first OTC, 
enter “wt (name of your office) (no. 
from which calling party will talk)” 
in the “Special Instruction” space. 

If the charge is to be billed to a 
telephone served from your toll cen- 
ter, enter “filed at (original OTC 
and No.)” in the “Special Instruc- 
tion” space. 

If a chargeable report and report 
charge are passed, enter the report, 
underlined, in the space for reports 
and the charge in the “Report” 
space. Enter “ag (specified time),” 
encircled, or “hold for ag” on the 
back of the ticket, in accordance with 
the order received. 

If the station to which the mes- 
sage charge is to be billed is served 
from your toll center, before dispos- 
ing of the ticket check the class of 
station as on an inward collect call. 
If the station is a coin station, enter 
the code for the class of station fol- 
lowing the number so that when the 
attempt is made the call will be han- 
dled properly. Then place the ticket 
with the proper group at your posi- 
tion until an attempt is due. 

In the next series of questions and 
answers we will outline the procedure 
for transferring calls originating at 
a coin station or a hotel or which is 
completed from a public station. 


“Place” and 


Questions from Illinois Operators 


1. In using CLR from tributaries, 
whose filing time appears in filing 
time space, is it necessary to put 
received time in report space? 

2. When a collect station-to-station 
call is made and charges are not 
accepted, calling party says he 
will pay for call, does a new call 
have to be recorded or can the 
same ticket be used? 

. How do you handle 
Tickets”? 

4. If the called number is slow in 
answering and the OTC operator 
rings asking for a report, should 
we say, “I will ring them again,” 
or pass a DA report? 

5. If the called party will accept a 
station-to-station call but not a 
person-to-person call, which rate 
should you hold? 

The answers to these traffic questions 

are presented on page 26. 
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“Il Wonder Why” of 


a Telephone Engineer 
By Ray BLAIN 

“] Wonder Why” some telephone men 
are prone to condemn everything new, 
regardless of how many consider it a 
betterment ? 

These old fellows simply state that 
the new thing is worthless and refuse 
to give it a trial even though they 
cannot assign a sound reason why the 
new method or device should not be 
adopted. 

I know of one old cable-splicer who 
gets all “het-up” when anyone even 
mentions the gas testing of cable. He 
says it is a waste of time, favored only 
by idiots of the lowest calibre, and 
should never be even considered by a 
self-respecting cableman. This old 
duffer still considers himself and his 
methods perfection, even 
though one of his large “Y” splices 
recently developed a defect and caused 
the total failure of an important cable 
for the greater part of one day. 

Tests disclosed the fact that this man 
left the splice with a small hole which, 
more than three years later, let water 
enter in an amount sufficient to cause a 
most expensive cable failure. Had this 
man used the gas test at the time the 
splice was completed, he would have 
discovered the defect, and our unevent- 
ful life would have been made a bit 
easier for we followed in his footsteps 
three years later. This is only one ex- 
ample out of hundreds of the advan- 
tages of gas testing of cable. 

Large operating companies and man- 
vfacturers adjust and check relays on 
the current-flow basis with entire satis- 
faction. Everyone agrees that this is 
the only scientific method by which re- 
lays may be maintained to insure their 
proper operation with a minimum of 
trouble. Despite all this, some of the 
old school claim that the idea is all 
wrong; and if a current-flow test set 
is forced on them, they suffer it to lie 
neglected on a shelf in the storeroom. 

In the meantime they go stumbling 
merrily along their way in the dark- 
hess, casually bending contact springs 
into more different shapes than a pret- 
zel, and changing the stroke of the re- 
lay any amount which may strike their 
idle fancy. How relays ever operate 
when so treated is just another of the 
unsolved telephone mysteries. Perhaps 
some times in their darker moments, 
these men feel the need of a better way, 
but like the gangster, they seldom re- 
form. 

Some men are so shiftless that they 
lack the ambition necessary to improve 
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Here and There in the Telephone Field 


themselves, even in a small way. To 
them an evening spent in a beer tavern 
or a movie, presents many entertain- 
ment advantages over an evening of 
study with a view of self-improvement. 
They consider it much easier to simply 
say that the new thing is no good, than 
to investigate and gain knowledge of 
its numerous advantages. 

With present-day improvements in 
the telephone field and the ease with 
which beneficial knowledge may be ac- 
quired, it does seem that every tele- 
phone man would be anxious to take 
advantage of every opportunity to im- 
prove himself, his service and his ex- 
change. However, it is comforting to 
know that such men—unwilling and not 
anxious to take advantage of their nu- 
merous opportunities for improve- 
ment—are in the minority and rapidly 
facing extinction as complete and last- 
ing as the dodo bird. 

vv 
Telephone Exhibit at 


Golden Gate Exposition 
Up-to-the minute progress in modern 
communications will be displayed in 
dramatic fashion at the 1939 Golden 
Gate International Exposition by the 
Bell Telephone System, according to an 
announcement made recently in San 
Francisco. Endorsement of the exposi- 
tion as a sound investment for business 
was given in a practical way when the 
Bell System leased about 7,000 square 
feet in the northeast corner of the Elec- 
tricity and Communications Exhibit 
Building for a comprehensive exhibit. 

The agreement as to space and loca- 
tion was made by President N. R. Pow- 
ley of the Pacific Telephone & Tele- 
graph Co. and Col. J. Franklin Bell, 
executive vice-president of the exposi- 
tion. The exhibit will be installed by 
the American Telephone & Telegraph 
Co. and will be operated by the Pacific 
company. 

Mr. Powley said it will be designed in 
the Bell Telephone Laboratories which 
were also responsible for the plan of 
the Bell System Exhibit at A Century 
of Progress in Chicago, in 1933; for the 
exhibit at the San Diego exposition, in 
1935; and at the Texas Centennial Ex- 
position in Dallas, in 1936. 

The exhibit will not only follow the 
policy of these preceding exhibits, pro- 
viding interesting demonstrations in 
which the visitors themselves will par- 
ticipate, but will present important new 
features which should be intensely in- 
teresting to the general public. 

Millions of visitors to the exposition 
will be shown that television is really 
here. Already plans have been com- 


pleted by national firms, in cooperation 
with the exposition, for a dramatic dis- 
play of television with noted Hollywood 
personages, New York stage notables, 
and leading radio figures participating. 


Robin and Bit of Tinsel 
Disrupt Toll Service 


There is little about summer to re- 
mind one of Christmas. Nevertheless, 
this little story had its origin in the 
Yuletide season. A nine-year old 
Michigan country lad had a Christmas 
tree, as did most little children through- 
out the country, all decked with tinsel 
and bright ornaments. 

After New Year’s day, the tree was 
placed behind the woodshed. We don’t 
say “discarded” because little Joshua, 
as the boy was named, wanted to gaze 
upon it as long as there was a needle 
left upon it. Naturally, a few bits of 
tinsel clung to the tree, despite the ef- 
forts of the grownups to salvage the 
trimming for next year’s festivities. 

By and by a robin came along in 
quest of building materials. He spotted 
a strip of tinsel, picked it up with his 
bill and away he flew. . . A toll re- 
pairman, some time later, on a morning 
in June, learned the sequel to the story, 
after a serious case of toll trouble was 
beginning to give him a_ headache. 

On the day scheduled for the inspec- 
tion of an important toll lead, Jim Ver 
Lee, toll repairman of the Michigan 
Bell Telephone Co., working out of the 
Grand Rapids office, called headquarters 
to learn if any interruptions to service 
had been reported. He was told that 
the Chicago-Marquette and Detroit- 
Petoskey toll lines were crossed about 
four miles to the north. 

The elements could not be blamed for 
trouble on a balmy June morning, so 
the repairman pictured a kite as having 
caused the trouble. Arriving at the loca- 
tion of the reported cross he found the 
robin’s nest built immediately above the 
wires, with the piece of tinsel trailing 
over both of them and crossing the cir- 
cuits. With the tinsel removed, the trouble 
on the toll lines was quickly cleared. 


vyv 
Voice Training Helps 
Reduce Throat Ailments 
Telephone operators, as a class, are 
said by one doctor to suffer less from 
sore throat and other vocal ailments 
than others, says an item in the C. and 
P. Call magazine for June published by 
the Chesapeake & Potomac telephone 
companies. This is probably due to the 
careful voice training the operators 
receive which teaches them to speak 
easily and clearly without strain. 
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TELERING 


ECONOMY @ RELIABILITY 


Order One NOW for a 30-day Free Trial 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone serv- 
ice. 

Use TELERING and pro- 
vide the MOST reliable 
service at the LEAST cost. 

Current Consumption 
negligible. 


Positively No Radio 
Interference 


Directly converts Commer- 
cial Alternating Current 
to Telephone Ringing Cur- 
rent. 





ONLY ONE CONTACT! 





You can always depend 
upon our full co-operation 


PRICE $44.00 EACH 
F. O. B. Elyria 


and prompt service. 


Sold by Leading Telephone Distributors 


TELKOR, Inc., ELYRIA, OHIO 














FULL and LASTING 


Order Test 
Samples Today 


expectations—there with 
full power for their part in 
today’s exacting transmission 
demands— Bond No. 6 Tele- 
phone Dry Cells also stand up 
remarkably in the way they 
last. Designed, precision man- 
ufactured to highest stand- 
ards, and priced right, to win 





Test them for it. 


BOND ELECTRIC 
CORPORATION 


NEW HAVEN, CONN. e CHICAGO, ILL. 
SAN FRANCISCO, CALIF. 


NEW HAVEN, CONN- 
SMEAGO gan FRANCIS 
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| gue up to your highest | 


and hold your preference. | 


...and 60,000 other items 


WueERE dependability counts — only the 


| highest quality electrical products will do. 
| One such quality product is Western Elec- 
| tric Lead Covered Cable —a cable whose 
dependability is insured by the most ex- 
acting of manufacturing standards. 


But that’s not all. Out of its roster of 


60,000 electrical items Graybar is pre- 
pared to meet any necd of a telephone 
industry. And behind every Graybar item 
stands the Graybar reputation for quality 


| 
that goes back 


oyun. GraybaR 


PRINCIPAL 





| 
| 
| 
| EXECUTIVE OFFICES: 


| 


| 





OFFICES IN 83 CITIES 





GRAYBAR BUILDING, NEW YORK, N. Y 
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Compromise Reached in 


Georgia Rate Case 

A compromise was reached July 14 
between the Georgia Public Service 
Commission and the Southern Bell Tel- 
ephone & Telegraph Co. in the latter’s 
rate case, resulting in the cancellation 
of the commission’s show-cause order 
and the withdrawal by the company of 
its three-year-old injunction proceed- 
ings pending in the Federal court in 
Atlanta. 

The Southern Bell company agreed 
to realign its intrastate toll rates on a 
mileage basis to conform with the in- 
terstate toll tariffs approved some time 
ago by the Federal Communications 
Commission. 


vy 
Two-Day Hearing in 

Louisiana State-Wide Case 

The Louisiana Public Service Com- 
mission, after taking testimony on July 
26 and 27 in the state-wide investiga- 
tion of rates of the Southern Bell Tele- 
phone & Telegraph Co., postponed the 
hearing to an indefinite date to permit 
the respondent company to complete its 
preparations and allow its consultants 
to study the testimony already intro- 
duced. 

Lieut.-Gov. E. K. Long was chosen 
consultant by the commission in this 
proceeding, despite the opposition of 
Chairman W. O. Martin. E. D. Smith, 
vice-president and general counsel, and 
John Goree, general attorney, both of 
Atlanta, are representing the telephone 
company. 

When the hearing opened before the 
entire commission, July 26, the outline 
of the Southern Bell’s contentions was 
presented by Vernor Baird, Louisiana 


Commission and Court Activities 


manager of the company, with offices 
in New Orleans, and Robert M. Good- 
man of Atlanta, general commercial en- 
gineer. 

The witnesses testified that the com- 
pany’s taxes, its payrolls and other op- 
erating expenses are increasing as rap- 
idly as the increase in revenues from 
business which has expanded until prac- 
tically all the usable equipment in the 
state is in service. 

The outlook for the future, it was 
testified, is increased taxes, higher pay- 
rolls and greatly increased costs for 
additional equipment which will be re- 
quired to care for increased business. 

Mr. Baird said the comission’s order 
on March 2, 1935, in the case now be- 
fore the United States Supreme Court 
had resulted in an immediate reduction 
of revenues of $660,000 annually, but 
that based on the telephones now in use 
and including reductions in the uncon- 
tested order of July 25, 1933, amounts 
at present to $910,000 a year. 

Mr. Baird said the company in 1935 
earned 3.84 per cent on the combined 
average investment in Louisiana; in 
1936 it earned 4.92 per cent. He esti- 
mates that for 1937 the earnings will 
be 4.68 per cent. 

Mr. Goodman said the average in- 
vestment for 1936 for all operations 
was $34,857,445 and the net operating 
revenues were $1,715,193 or 4.92 per 
cent, but that on the intrastate busi- 
ness alone the investment is $31,867,830 
and the operating revenues 
$1,423,610 or 4.47 per cent. 

The approaching inadequacy of plant, 
upward trends in prices and taxes, re- 
quirements for wage increases, in- 
creased calling rate, and increased costs 
of materials and supplies were dis- 
cussed by Mr. Goodman to substantiate 


were 





original ticket is used. 
3. Please refer to preface. 


new call. 





Answers to Traffic Questions on Page 22 
1. If a filing time is passed by the tributary, which indicates that 
she was delayed in passing the call, it is entered in the filing time 
space. The received time is entered in the space for reports. 
2. If the calling party agrees to pay for the call, enter “ag paid” 
in the space for reports and draw a line through “Col.” The 


4. If you have rung the called number for one minute, pass a DA 
report; if you have not rung for a full minute, say “I am trying 
to get them. One moment, please?” cut out, and continue to ring 
and supervise in the usual way. 

5. If the calling party desires the call completed as a station-to- 
station call, explain that the connection will be considered as a 

If he offers no objection, cancel the original ticket bear- 

ing the report charge (charge not accepted) and write a new 

station-to-station collect ticket and complete the connection. 











his contention that the present earnings 
of the Southern Bell in Louisiana are 
inadequate. 

On the afternoon of July 26 J. K. 
Crosland of New York, assistant comp- 
troller of the Western Electric Co., ex- 
plained in detail the operations of that 
company. 

Mr. Crosland said 93 per cent of the 
sales of the Western Electric are to 
the various telephone companies. He 
testified that the average annual earn- 
ings of the company for the past 21 
years amounted to 4.47 per cent and 
that for the past 11 years it amounted 
to 4.4 per cent. 

The telephone company witnesses at 
the hearings on July 27 were Vernon 
Baird, Louisiana manager; H. C. Mer- 
cer, New York City, of the staff of the 
comptroller of the American Telephone 
and Telegraph Co.; J. S. Kerr, Atlanta, 
personnel director of the Southern Bell; 
B. E. Baker, Atlanta, company tax 
commissioner, and W. P. Brooks, At- 
lanta, Southern Bell general traffic en- 
gineer. 

Mr. Mercer’s testimony was on the 
contract between the Southern Bell and 
the A. T. & T. Co. under the terms of 
which the former pays 1.5 per cent of 
its gross earnings to the parent com- 
pany for supervision, use of labora- 
tories and other services. 

Mr. Long, as consultant for the com- 
mission, charges that the telephone 
company failed to give the public the 
benefit of the “huge savings in labor 
from the use of dial telephones which 
deprived thousands of men and women 
of honest employment.” The handset, he 
alleges, is “‘much less complicated and 
costs less to operate, yet the people are 
forced to pay 25 cents a month extra 
for this service.” 

He also complained, in his statement 
before the commission hearing, of the 
company’s regulation which holds the 
subscriber responsible for long distance 
calls originating at his telephone. “The 
telephone company has a perfect sys- 
tem of collecting,” he said. 


vv 
Reduced Handset Rates 
Filed in Five States 


Estimated to save $60,000 for almost 
600,000 users of handset telephones in 
five states during the remainder of the 
year, a reduction in rates was an- 
nounced July 21 by the New England 
Telephone & Telegraph Co. The new 
schedules filed in Maine, New Hamp- 
shire, Vermont, Rhode Island and Mas- 
sachusetts, reduce the extra charge 
for handsets five cents, and also re- 
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duce the period this charge applies 
from 18 months to 12. 

With the reduction, the schedules 
reapply the charge for change in type 
of telephone instrument, and at the 
same time reduce this charge from 
$2 to $1.50. Of the 587,000 handsets 
now in service, the company announced 
that about 480,000 will be free of fur- 
ther charge after September 1. Discon- 
tinuance of charges on about 58,600 
handsets will be effective immediately. 


vv 
Rehearing Denied on 





Intervention Petition 


Jack B. Dworken, Cleveland attorney, 
on July 29 petitioned the Ohio Public 
Commission for a rehearing upon its or- 
der of July 14 which denied him leave 
to intervene in the Cleveland suspended 
rate case of the Ohio Bell Telephone Co. 
Mr. Dworken alleged that the commis- 
sion’s action denies him a constitutional 
right to show the illegality of the rates 
which the company has collected in 
Cleveland. 


By purely formal entry the commis- | 


sion denied this latest petiiton. 
vVYv 
Ohio Commission 


Approves Stock Issuance | 


Ohio Public Utilities Commission on 
July 27 authorized the Lorain County 
Radio Corp., which operates ship-to- 


shore telephone service on the Great | 
Lakes, to issue and sell at $6 per share | 


4,000 shares of no par common stock 


to procure funds with which to pay a 


note of $4,000 held by the Lorain Bank- 
ing Co. and to redeem at 105 the com- 
pany’s outstanding $20,000 of 7 per 
cent preferred stock. 


The order directs the company to 


forthwith charge to earned surplus the | 


expense of the new issue and the pre- 
mium paid to secure the redemption of 
the preferred stock, and further di- 
rects: 

“That the account now appearing in 
its records as deferred credits of the 
sum of $56,545.09 shall be by the appli- 
cant forthwith denominated contributed 
capital, and no withdrawals therefrom 
shall hereafter be made except upon 
the specific authority duly granted by 
the commission.” 


vv 
Handset Charge Under Fire 
In Rhode Island 


The extra monthly charge for hand- 
set telephones, collected by the New 
England Telephone & Telegraph Co. in 
the state of Rhode Island, is the object 
of a direct attack by the Rhode Island 
Public Utilities Commission. The com- 
mission plans to hold a hearing to in- 
vestigate the legality of the company 
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For 40 years as specialists in the manufacture 


of telephone wire, Whitney Blake has offered 
the telephone field a complete line of insu- 


lated telephone wires. 


The features of these 


wires are tensile strength, high conductivity, 
age and abrasion resisting insulation, and the 
finest ‘‘weatherproofing" that can be had. 


Illustrated is No. 17 DROP WIRE TWISTED 
PAIR Spec. 3791. 


"POUR O44 ng 


sso? 





Buy your wire by the year, not by the foot. 


THE WHITNEY BLAKE COMPANY 
NEW HAVEN, CONNECTICUT 


<we 
—_ 


Foreign Distrib- 
utors: Interna- 
tional Standard 
Electric Corpo- 
ration, 67 Broad 
Street, New 
York City. 










Sole Selling Agents in U.S.A. 





















VACUUM GRIP 
PROFESSIONAL 
LINEMAN 

PATTERN 
58-R—8'/."'—$3.25 
Lineman's Favorite 


57-R—7''—$2.50 
56-R—6''—$2.00 








Special prices on lots of 
one-half dozen or more. 
Name etched FREE 
on handles. 


OU can build into a pair of pliers every fea- 
ture that makes it a highly efficient tool—but 
in the final analysis it's STEEL that counts! 

Expert craftsmanship gives Vacuum Grip Line- 
man Pliers perfectly aligned cutters—deeply milled 
grippers—a_ strong, easy-riding joint—powerful 
leverage—a tapered nose—perfect balance—and 
curvatures that prevent hand bruising. 

But it's the STEEL we put into them that gives 
them long life in hard use—an electric furnace 
high carbon tool steel alloy, hardened and temp- 
ered right through to the “innards” by our own 
scientific heat-treat processes. No other pliers 
are made from such hard, tough steel. 

This, in itself, may not interest you, Mr. Pur- 
chasing Agent—but it MUST interest you to know 
that the QUALITY OF THIS STEEL is reflected in 
A SAVING THAT RUNS AS HIGH AS SEVENTY- 
FIVE PER CENT over the cost of ordinary pliers. 

OUR 30-DAY TRIAL OFFER enables you to 

make running tests at our risk. Write for full 

particulars—Today. 


FORGED STEEL PRODUCTS CO. 
NEWPORT, PA. 


acuumn Grin 


Pliers 


OVER A MILLION IN USE 











































woobd ,RODUCTS 


WOOD 
PRODUCTS 


.- built to practical stand- 
ards of simplicity, de- 
pendability and 
ruggedness. 


CROSSARMS 


and 


BRACES 





Rainier crossarms and 
braces are essential 
parts of a well con- 
structed pole line... the 
trouble free kind of pole 
line that represents the 
wisest investment any 
telephone company can 
make. 















Those companies who 
believe in using depend- 
able, highest quality 


materials as a means of 
saving money and insur- 
ing their subscribers 
continuous service have 
been choosing Rainier 
Wood Products for 
many years. 


















We invite you to inves- 
tigate Rainier economy! 


AMERICAN 
CROSSARM 
& 
CONDUIT CoO. 


Chicago 






making a charge for the change of a 
deskset to a handset. At the same time 
the recent action of the company to re- 
duce the handset charge from 15 to 10 
cents per month and from a period of 
18 to 12 months, effective September 1, 
will be taken up. 

Chairman Michael De Ciantis, of the 
commission, stated he can find no legal 
authority in the company’s tariffs for 
making a charge for the change of 
telephone sets. He announced that 
the commission’s order for a hearing 
suspends the rate recently filed by the 
company, effective September 1, reduc- 
ing the charge from $2 to $1.50 for 
changing a deskset to a handset. 


vv 
Inquiry of Intrastate Toll 


Rates in Pennsylvania 

An inquiry into the intrastate toll 
rates of the Bell Telephone Co. of Penn- 
sylvania, to determine if they are 
higher for similar distances than the 
rates of the long lines department of 
the American Telephone & Telegraph 
Co., got under way with a hearing July 
28 by the Pennsylvania Public Service 
Commission. 

The commission attempted to bring 
out why the Bell rates in Pennsylvania 
should be revised to conform with those 
of the A. T. & T. Co., charging the 
Pennsylvania rates were unfair to that 
state’s users because of the alleged dif- 
ference. 

vv 
Rate Compromise Rejected; 


New Proceedings Begun 

The Southern Bell Telephone & Tele- 
graph Co. recently rejected the com- 
promise offer of the Tennessee Public 
Utilities Commission suggesting a rate 
cut amounting to $800,000 a year. Con- 
ferences had been held between the 
commission and company officials for 
the past several months. 

Immediately following the Southern 
Bell’s refusal to accept the rate com- 
promise, the Tennessee commission 
started proceedings for compulsory re- 
ductions amounting to about $1,000,000 
and scheduled a hearing for August 2. 

vy 
Physician Loses Suit 


on Residence Rate 

An action by Dr. Harold Ejichaker, 
Ridgewood, N. Y., president-elect of the 
Queens County Medical Society, against 
the New York Telephone Co. to collect 
an alleged over-payment of $209 was 
dismissed June 24 by Justice Harold 
Crawford in the local municipal court. 
The trial started June 23 before 
Justice Crawford and a jury, with Dr. 
EKichaker asserting that he had his of- 
fices in his home at 60-21 Putnam Ave- 
nue, Ridgewood, and that although he 





should have been charged for his tele. 
phone at residence rates he had been 
billed at the business rate. He sought 
repayment for telephone fees for the 
period from 1923 through 1936. 

Justice Crawford, dismissing the ac- 
tion on motion of counsel for the tele. 
phone company, said: “It seems to me 
that the plaintiff has failed to estab. 
lish a cause of action in this case. The 
doctor entered into a contract. He re. 
ceived that for which he contracted. 
I know of no legal duty upon the tele- 
phone company to select for the plain- 
tiff the classification or a type of servy- 
ice.” 


vv 
Bertha (Minn.) Telephone Co, 


Is Granted Rate Increase 

The Bertha Telephone Co., serving 
approximately 116 town subscribers at 
Bertha, Minn., and performing a 
switching service for 215 rural connect- 
ing company stations, was given per- 
mission by the Minnesota Railroad & 
Warehouse Commission, in an order 
handed down July 16, to increase local 
business and residence rates. An in- 
crease in the switching rate from 35 to 
50 cents a month was denied. 

The new gross monthly local rates 
which follow are subject to a discount 
of 25 cents for payment by the 20th of 
the month in which service is rendered 
and represent an increase of 50 cents 
in the individual line business rate and 
an increase of 25 cents in all other rates: 


Individual line business..........$2.75 
Two-party line business.......... 2.75 
Individual line residence......... 1.75 
Two-party line residence........ 1.50 


The company represented to the com- 
mission that it proposes to place most of 
its aerial plant underground and to in- 
stall some new central office equipment. 
The new rates are to become effective 
upon the first billing date after the com- 
pletion of the proposed reconstruction 


vv 
Attempted Reinstitution of 
Line Forbidden 


The Minnesota Railroad & Ware- 
house Commission, on June 22, found 
—in the matter of the complaint of the 
Trans-Siberian Telephone Co. of the in- 
vasion of territory by the Taus line— 
that public convenience do not require 
two telephone companies in Poplar 
Grove township, Roseau county and or- 
dered Wm. F. Taus, et al, interested 
in the Taus line, to desist from operat- 
ing such line and rendering service in 
the territory in question. 

It appears from the record and files 
and from the commission’s own investi- 
gation that approximately 25 years ago 
Wm. F. Taus, et al, constructed a tele- 
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phon line in Poplar Grove township, 
Roseau county, connecting with a 
switch at Benwood, for connection 
through to Badger, Minn. About six or 
seven years ago this line fell into dis- 
use and the territory was left without 
telephone service. 

In 1934 several residents of this 
township petitioned the Trans-Siberian 
Telephone Co. to extend its line into 
this township and give them telephone 
service to Strathcona. The Trans-Si- 
berian Telephone Co. requested permis- 
sion of the commission to make this 
extension. After investigation, the com- 
mission found that the territory was 
without telephone service and_ that 
many of the residents who had been 
members of the Taus line desired ser- 
vice to Strathcona. Therefore, author- 
ity for the proposed was granted. 

After this extension had been made 
and service established in the locality, 
Mr. Taus reconstructed his line and 
reestablished connection with Benwood. 
Max Gust was connected to this line 
and Mr. Taus also proposed to serve 
others in the territory. 

The commission is of the opinion and 
so finds that the construction of this 
line is in violation of Section 5299, 
Mason’s Minnesota statutes, 1927. It 
also finds that public convenience and 
necessity does not require the service 
of two telephone companies in this ter- 
ritory, and ordered that Wm. F. Taus, 
et al, interested in the Taus line shall 
immediately cease and desist from oper- 
ating a telephone line or rendering any 
telephone service to the public in the 
territory now served by the Trans-Si- 
berian Telephone Co. in Poplar Grove 
township, Roseau county, Minn. 

vy 
Lower Court Affirmed In 
Patent Infringement Case 

The United States Circuit Court of 
Appeals for the second circuit (New 
York) handed down a decision July 26 
affirming the decision of Federal Dis- 
trict Judge Byers which held that six 
patents owned or controlled by the 
Western Electric Co., Inc., Electrical 
Research Products, Inc., and _ the 
American Telephone & Telegraph Co. 
are valid and are infringed by the Gen- 
ral Talking Pictures Corp. as successor 
to the DeForest Phonofilm Corp. This 
decision was written by Chief Justice 
Manton and concurred in by Judges 
Swan and A. N. Hand; and it affirmed 
in every respect the decision rendered 
by the lower court in September, 1936. 

Patents involved are the so-called 
Lowenstein grid bias, covering the ap- 
plication of a source of potential for 
the grid of a vacuum tube; the Mathes 
patent covering a specific application 
of the Lowenstein invention, and four 
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“GALVANIZED PRODUCTS 
@rapo Galvanized Telephone Wire is drawn from 
iron, and steel, of special analyses . . . . scientifically 
processed under direct laboratory supervision... « 
extra galvanized by the Crapo Patented Process. 
Each grade and size is produced in accordance 
with the most rigid specifications and labora- 
tory-inspected for correct results. This exacti- 
tude in manufacture, backed by years of ex- 
perience and research, insures galvanized 
line wire which meets every requirement 
for electrical conductivity, tensile strength, 


ductility and durability. 


Readily available from representative jobbers 
in the following grades: E. B.B., B.B., Steel 
and Crapo HTL-85 High-tensile, Low- 
resistance Line Wire. Consult the nearest 
distributor, or write direct! 
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are ideal for running twisted 
pairs in pole and house work 
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OLIVER IRON AND STEEL CORPORATION 


PITTSBURGH, PENNSYLVANIA 
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patents issued to the late Dr. H. D. 
Arnold, director of research of the Bell 
Telephone Laboratories, covering vari- 
ous methods of employing vacuum tubes 
in amplifier circuits involved in wire 
and radio telephony and motion picture 
sound systems. 

The lower court held that the Gen- 
eral Talking Pictures Corp. had in- 
fringed these patents by leasing to 
theater owners or operators vacuum 
tube amplifiers which embodied these 
inventions. These amplifiers were pur- 
chased by the General Talking Pictures 
Corp. from a manufacturer licensed 
under these patents to sell the ampli- 
fiers only for radio amateur, experi- 
mental, and broadcast reception, and 
the court held that the General Talking 
Pictures Corp. had knowledge of the 
provisions of this license and had no 
rights to lease these amplifiers for use 
in theaters. 

The attorneys of record for Western 
Electric and the companies associated 
with it were Fish, Richardson & Neave. 


vy 
Company Liable for Injuries 


Sustained by Lineman 

The Florida Supreme Court held, 
May 1, in the case of the Peninsular 
Telephone Co., vs. Dority that the com- 
pany is liable under the Florida hazar- 
dous occupation act for injuries re- 
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Improves Ringing and 
Transmission on Party 
Lines Used with Either 
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Newark, N. J. Est. 1906 
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Rare Gas Lightning Arresters, 
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ceived by lineman when the pole on 
which he was working broke, because 
of the defective condition below the 
surface and fell to the ground, carrying 
him down with it. 

The court held that although an em- 
ploye should use reasonable care to as- 
certain that a pole is safe before climb- 
ing it, neither custom or company rule 
would relieve the company of the duty 
required by statute to provide a safe 
place for the employe to work or im- 
pose on the lineman the absolute duty 
to inspect each pole for all defects be- 
fore climbing it. 

While engaged in his duties as line- 
man the plaintiff received injuries when 
a pole on which he was working broke 
because of a defect five to nine inches be- 
low the surface of the ground, and fell 
to the ground carrying him down with 
it. The plaintiff alleges that the un- 
safe condition of the pole was neither 
known nor apparent, but could have 
been ascertained by the company in the 
exercise of ordinary care on its part. 

The company contended that by cus- 
tom existing in the locality where 
plaintiff was employed and under its 
instructions to its employes it was 
plaintiff’s duty to inspect every pole be- 
fore climbing it; that if the pole was 
not reasonably safe, or if that fact could 
have been ascertained from a careful 
inspection, it was plaintiff’s duty to 
ascertain that fact; and that plaintiff’s 
injuries resulted from his own negli- 
gence in failing to inspect the pole. 

A verdict and judgment was rendered 
for plaintiff. The verdict was reduced 
and affirmed as reduced by the Florida 
Supreme Court which held: 

“(1.) That under the Florida hazar- 
dous occupation act, employes in stated 
hazardous occupations are made liable 
for injuries caused by their negligence 
to employes unless they show that they 
have exercised all ordinary and reason- 
able care and diligence; the doctrine of 
assumption of risk does not obtain 
where the injury or death was attribut- 
able to the negligence of the employe, 
and if the employe and the employer 
are both at fault there may be a re- 
covery, but the damages ‘shall be dim- 
inished or increased by the jury in pro- 
portion to the amount of default attri- 
butable to both.’ 

(2.) That the instructions given by 
defendant requiring employes to make 
appropriate inspection of poles required 
no more than the employe should have 
done as a matter of course; the law re- 
quired plaintiff to make such reasonable 
inspection of each pole he climbed as 
was necessary or appropriate to dis- 
cover defects if any in the pole that 
would make it unsafe to climb and work 
upon, but the defect in the pole involved 
here was five to nine inches below the 
surface of the ground and it was not 





shown that plaintiff was required to in. 
spect the pole below the surface of the 
ground. 

(3.) That it was the duty of the 
company to exercise reasonable care 
and diligence to maintain the poles jn 
a safe condition for the employes ty 
climb and work upon; it could not re. 
lieve itself of this duty, and even were 
it clearly shown that plaintiff had been 
duly charged with the duty of inspect. 
ing every line pole before climbing it, 
the company would still have the duty 
of exercising reasonable care and dili- 
gence to maintain the pole in a safe 
condition, since plaintiff was not the 
alter ego of the company; neither a 
company rule nor a custom of the busi- 
ness can legally operate to evade the 
law regulating the duty of the company 
to exercise reasonable care and diligence 
to maintain a safe place for its em- 
ployes to work. 

(4.) That the company is held to 
take notice and have knowledge that 
wooden telephone poles with one end in 
the ground do rot beneath the surface 
of the ground, and that such decay 
does not happen suddenly; it is the duty 
of the company using such poles to ex- 
ercise all ordinary and reasonable care 
and diligence to maintain the safety of 
the poles by appropriate and safe ex- 
amination and inspection of the condi- 
tion of the poles being so used, includ- 
ing the parts of the pole that are below 
the surface of the ground as well as 
the portion that is above ground. 

While an employe should use reason- 
able care to ascertain that the pole is 
safe before climbing it, he is not re- 
quired to make the examination and in- 
spection that the law requires the con- 
pany to make in maintaining a safe 
place for the employe to work, unless 
it is shown that, the employe was, upon 
property, authority duly conferred, 
accepted and appreciated, acting as the 
alter ego of the company. 

(5.) That since the company had 
paid all of plaintiff’s hospital and medi- 
cal expenses and also wages after the 
injury to the amount of about $4,400, 
the amount of the verdict, $12,500, is 
held to be excessive and should be re- 
duced to $9,500.” 

vyv . 
Commission Has Jurisdiction 
Over Rates and Regulations 

The Kentucky Court of Appeals, in a 
modified ruling issued May 11, affirmed 
the lower court which dismissed the 
complaint of Smith vs. Southern Bell 
Telephone & Telegraph Co. in an action 
to compel the furnishing of local serv- 
ice only or complete service with exemp- 
tion from liability for payment of un- 
authorized toll calls. 

Jurisdiction over the relief sought is 
held to vest exclusively and primarily 
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in the public service commission which, 
py statute, is given primary jurisdic- 
tion and authority to fix rates, establish 
reasonable regulation of service, alter 
and make changes in regulations, and 
to make investigations as to any change 
in service. 

The statutory provision requiring the 
commission to investigate the reason- 
ableness of rates or regulations only 
where at least 10 subscribers make com- 
plaint, and not making it mandatory for 
the commission to hear the complaint 
of a single subscriber, was held reason- 
able and not unconstitutional. 

The plaintiff, W. T. Smith, court 
clerk of Pike county, Ky., sought to 
compel the respondent to furnish him 
with local telephone service only at 
Pikeville, with no toll calls either out- 
going or incoming, or both exchange 
and toll service with exemption from 
liability for toll calls unless the defend- 
ant telephone company first make sure 
that the plaintiff consents to pay the 
tolls on such calls. 

Several excerpts from the court’s 
opinion follow: 

“We think the legislature had the 
authority to invest some discretion in 
the commission as the representative of 
the public in the number of persons nec- 
essary to make a complaint and also to 
state that the number of 10 was reason- 
able to make said complaint, because to 
give a single subscriber the authority 
to make the complaint, would lead to 
confusion as well as unnecessary an- 
noyance and might affect the duties and 
purposes of the commission in repre- 
senting the best interest of the sub- 
scribers of the telephone company. 

If, in fact, any single subscriber had 
a real and substantial ground or rea- 
son for complaint, the act authorizes 
the commission, of its own motion, act- 
ing in the interest of the public and the 
individual subscriber, to hear the com- 
plaint and after due investigation and 
hearing, to correct any unreasonable 
situation that might exist. 

However, the statute does not make 
it mandatory for the commission to hear 
the complaint of a single subscriber. 
To do so, might cripple and affect the 
efficiency of the commission, as it ap- 
plies to the subscribers in general of 
the telephone company. It is not in vio- 
lation of the constitution to make this 
limitation, because such limitation de- 
prives no one of their rights in the final 
analysis to have their day in court... . 

The right to telephone service is not 
inherent, nor is it a natural right. This 
right is not the same as his rights to 
life, liberty or property. Appellant’s 
right to telephone service comes to him 
by virtue of the law. He is a member 
of society and his rights must be con- 
sistent with society as a whole. Appel- 
lant is not entitled to telephone service 
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con the same ground as he is to the right 
of life, liberty and property in contem- 
plation of the Constitution. 

While every man is entitled under 
section 14 of the Constitution to a rem- 
edy by due course of law, in any event, 
the question is always as to the nature 
and extent of that right. The law de- 
fines and regulates his rights and pre- 
scribes the remedy for him before the 
commission, which is a remedy by due 
course of law when appeal to the courts 
is given. 

The right to telephone service under 
the common law is subject to change by 
the legislature. When certain conditions 
exist, the legislature may, through the 
commission, set up the manner and 
method of the regulation of the tele- 
phone service, it being a public carrier, 
and may authorize the commission to 
hear evidence, fix and establish regula- 
tions, charges, rates and services to be 
rendered to subscribers of the general 
public. 

The courts cannot compel or control 
the exercise of legislative functions 
within constitutional limitations. The 
legislative right to establish agencies, 
such as commissions, has never been 
questioned. ... 

We see nothing in this act that de- 
prives appellant of his life, liberty and 
property without due process of law, 
nor is he deprived of the equal protec- 
tion of the law, as provided by section 
1 of amendment 14 of the Constitution 
of the United States.... 

Personal liberty means in the consti- 
tutional sense, a liberty regulated by 
law. It does not mean the absolute and 
unrestrained right to do as one pleases. 
The right of the individual is subject 
to reasonable restraint by general law 
for the common good. Hall v. Geiger- 
Jones Co. 242 U.S. 539.” 


vy 
Rules Adopted on 
Utilities Tax Law 


Rules and regulations to guide mu- 
nicipal officials in administration of the 
state utilities tax law were adopted by 
the New York State Tax Commission 
July 21, following a conference with 
representatives of the various utility 
groups and city officials. 


The utilities tax law, enacted by the 
last legislature, imposes a tax of 2 per 
cent on the gross incomes of utilities 
and authorizes any city to enact a local 
1 per cent tax. Collections in both cases 
are to be used for unemployment relief 
purposes. 

It was decided that groups affected 
by the new law can report on either a 
cash or accrual basis. 

The commission also agreed the term 
“gross income” to mean “receipts from 
sales made and services rendered; prof- 
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Air gaps for protection against static 
where crosses with electric circuits are 
not likely to occur. 


No. 977AA, pictured at the 
top, is the standard arrester 
with many operating com- 
panies, can be easily con- 
verted into the fuse-type 
protector when _ power 
comes. 


The No. 975B arrester has 
adjustable saw-tooth metal 
discharge plates, normally 
set .004” from the carbon 
block, forming self-cleaning 
air gaps. Can be supplied 
with or without metal cover. 
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its from the sale of securities; profits 
from the sale of real property; profits 
from the sale of personal property 
other than merchandise; receipts from 
interest, dividends, and royalties and 


tion ended with his death. The point 
has never been passed upon by the su- 
preme court. 


vv 
Not Liable for Injuries 











injury was engaged in transporting 
baled hay from the railroad cars jp 
Brookhaven to the storage house of 
the Oak Hill Dairy Farm, owned an 
operated by Mrs. J. F. Vernon. The 
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profits from other transactions.” to Man on Top Hayload farm was equipped with two telephones. state 
The commission pointed out that op- The Mississippi Supreme Court held 0°? in the residence and the other jp prob: 
erators of hotels, apartment houses, with the circuit court, March 29, in the the office and the wire connecting them the 
and office buildings will be subject to ease of Burch ve. Seuthern Bell Tele- crossed a private driveway of the farm, taxe: 
the tax on receipts from telephone, elec- phone & Telegraph Co., et al, that the On this occasion the bales of hay way 
tricity and all utility services which telephone company was not liable for seemed to become insecure and the ap. ordil 
they buy and resell to tenants at a injuries received low a man riding on pellant, climbed aloft the truckload to Gene 
charge separate from rental. top of a truck delivering a load of hay Prevent the bales from becoming dis. woul 
The commission ruled that mutual to a dairy farm. when he was caught ludged. As the truck passed between matt 
telephone companies, - such quotation oniin iin amen by a telephone wire and the residence and office, the telephone the 
— 0m % ticker ae -- thrown to the ground. The dairy farm wire caught the appellant under his N 
ing eased te egrap hblggecrn ett owner and the lumber company whose arm, threw him from the truck and 
instances, <n which sel _— truck the appellant was riding were injured him seriously. 
from a tank, are subject to the tax. itsouies held wet Mebte. In addition to holding the telephone Bi 
vv The court held that the telephone company and the lumber company not the 
Compensation Case Taken = company was not liable because it did liable, the court held Mrs. Vernon, tion 
to Nebraska Supreme Court not construct or own the telephone line owner of the dairy farm, not liable for — 
An interesting question affecting in question. It merely connected with these reasons: 
workmen compensation payments has’ this and other farmers’ lines radiating “The highest degree of care is re- 
been submitted to the Nebraska Su- from Cameron’s store. about four miles quired of transmission lines charged or 
preme Court in an appeal from Omaha, east of Brookhaven, where it maintained likely to be charged with a dangerous 
where a widowed dependent was denied an exchange. “Since the telephone Voltage of electricity, but the degree ¢ 
recovery for the remainder of the 350 company did not erect this particular of care imposed upon ordinary tele- 5 
weeks’ compensation awarded her hus-__ line,” said the court, “and had no au- Phone lines, which carry no such cur- 
band, a packing house employe, who thority or control over the wire in rent, is reasonable care. The rule is 
died after being paid for 250 weeks. question, it could have no liability in also that the degree of care in order ' 
The lower court held that as death respect to its physical condition or sit- to be regarded as reasonable, in respect 
was caused by a disease which was not uation.” to such lines, must be proportionate to ] 
connected with the accident that ren- The appellant (an employe of the the danger that may be reasonably ap- i 
dered him totally disabled, compensa- Lincoln Lumber Co.) on the day of his (Please turn to page 37) ; 
is 
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INDEPENDENTS DISCUSS 
ELECTRIFICATION 


(Concluded from Page 18) 


stated that the department would 
probably allow these to be added to 
the subscriber’s bill so that these 
taxes will be passed along in the 
way that other unusual and extra- 
ordinary taxes are passed along. 
General orders, said Mr. Benjamin, 
would probably be issued on both the 
matter of inductive coordination and 
the matter of occupational taxes. 


Next Year’s Meeting to 
Be Held at North Bend 
Before the close of the convention 
the association accepted the invita- 
tion of Mr. and Mrs. Geo. Gaines of 





COMING 
CONVENTIONS 


The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, Peoria, 
September 22 and 23. 

South Dakota Telephone Asso- 
ciation, Hotel Cataract, Sioux 
Falls, September 28 and 29. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, October 
14. 

United States Independent Tele- 
phone Association, Hote] Stevens, 
Chicago, October 12, 13, 14 and 15. 











North Bend, Wash., to hold the 1938 
convention at North Bend. 

President Hannibal then called for 
committee reports, among which was 
the report of the nominating com- 
mittee. Officers and directors were 
nominated and elected without oppo- 
sition for the ensuing year, as named 
previously. 

A resolution adopted in pursuance 
to recommendations of the resolu- 
tions committee extended the asso- 
ciation’s appreciation to the Ed- 
monds Independent Telephone Co. as 
host to the convention. A second 
resolution concerned the FCC ac- 
counting sytem and was identical to 
one adopted by the directors of the 
United States Independent Telephone 
Association. 

Another resolution endorsed a 
resolution of the national association 
on the subject of depreciation. Still 
another resolution protested against 
the policy of the REA in the matter 
of inductive interference on rural 
telephone lines, as expressed by Ad- 
ministrator John M. Carmody. These 
resolutions are given in full on page 
18. 

Concerning tax exempt public 
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utilities the association passed a 
resolution drafted by the resolutions 
committee that it is the consensus 
of opinion that all utilities, both pub- 
licly and privately owned, should be 
taxed upon the same basis and that 
all public utilities be placed under 
the supervision of the Washington 
Department of Public Service, both 
as to account and to operating prac- 
tices. 

A resolution on fair labor stand- 
ards was adopted in which the asso- 
ciation petitions the House of Rep- 
resentatives to amend Bill HR 7200 
somewhat as follows: 

“Provided, that in the case of com- 
panies subject to the jurisdiction of 
the Federal Communications Act of 
1934 or to the jurisdiction of the 
public utility act of any state, the 
beard shall consist of — members of 
the Federal Communications Com- 
mission and — members of a state 
utility commission.” 

Following these business transac- 
tions, Clint Houghtaling, district 
plant superintendent of the West 
Coast Telephone Co., at Everett, 
Wash., addressed the convention on 
“Trucks and Service Cars.” Mr. 
Houghtaling described the evolution 
of the practical line truck and ser- 
vice wagon and followed up his de- 
scription with an explanation and de- 
scription of new types of trucks 
which have been perfected. 

Actual working demonstrations 
were made of a new type of truck 
which is built on an inexpensive 
truck chassis and takes the place of 
the old heavy and expensive truck 
formerly used in line construction. 
The demonstration of lifting, pole 
setting and handling of linemen’s 
material was then made to those in- 
terested. 

The convention was adjourned 
Saturday noon, June 26, after ex- 
tending its vote of appreciation to 
the program committee for its splen- 
did work in arranging the program 
and entertainment. This committee 
consisted of John Faust, J. W. Baker 
and Ray Dalton, and acted under the 
chairmanship of Mr. Dalton. 


oe 


Wisconsin Legislature Votes 
Telephone Tax Refund 


Refund of $17,781 in emergency taxes 
collected from Wisconsin telephone com- 
panies early this year has been author- 
ized by the state senate. The bill went 
to Gov. La Follette for signature. 

Greatest beneficiary is the Common- 
wealth Telephone Co. with its 102 ex- 
changes receiving $4,628. Second great- 
est is the Wisconsin Telephone Co. with 
96 exchanges receiving $4,036. 
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TYPE “O” PROTECTOR 


For subscribers’ protec- 
tion and for your own 
protection against high mainte- 
nance costs, install Cook Type 
"O" Protectors. A fully en- 
closed substation protector 
that is fireproof and weather- 
proof. Mounted indoors or 
outdoors. 


» They are equipped with 
True Gap _ Dischargers 
that will not permanently 
ground the line. 


& The hood, ground spring, 


studs, nuts and washers 
are all of Everdur, a non-cor- 
rosive metal, 97°/, copper, of 
great strength and electrical 
conductivity. 





Sample sent on request. 


COOK ELECTRIC CO. 
2700 Southport Ave. 


Chicago 
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Completes 35th Year 
of Service with Graybar 


GEORGE K. HEYER, general telephone 
and power apparatus sales manager, 
recently completed his 35th year with 
the Graybar Electric Co., Inc., New 
York City. 

On July 1, 1902, a few days after his 
graduation from Rutgers, where he was 





GEORGE K. HEYER, General Tele- 
phone and Power Apparatus Sales 
Manager of the Graybar Electric Co., 


Inc., Recently Completed 35 Years’ 
Service With the Company. 


awarded letters in baseball, football and 
track, George K. Heyer commenced the 
student course through the shop, instal- 
lation and drafting departments of the 
Western Electric Co. Completing this 
course in September, 1903, for the next 
three years Mr. Heyer was employed in 
the telephone engineering department. 
He then spent a year in the service con- 


ditions division of the engineering 
department. 
In October, 1907, he was put in 


charge of the telephone catalog and 
railroad division in the telephone sales 
department. In 1910 he was made rail- 
way sales engineer. In 1913 he was ap- 
pointed assistant telephone sales man- 
ager. For the year of 1920 he was 
power and light sales manager. In 
1921 he went back to the telephone de- 
partment as assistant general telephone 
sales manager. 

In January, 1926, when the supply 
division of the Western Electric Co. be- 
came the Graybar Electric Co., Mr. 
Heyer was made general telephone 
sales manager. In April of that year 
he became assistant general supply 
sales manager and, in 1927, he was ap- 
pointed general telephone and power 
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apparatus sales manager—the position 
which he still holds. 

In addition to his splendid business 
record, Mr. Heyer has established an 
enviable record in golf, trap-shooting 
and bridge. 

vv 


British Patent Granted 
on Sani-Dial 


A British patent has been issued on 
the Sani-dial invented by Joseph A. 
Petnel of Albany, N. Y. The device 
is designed to provide a combination of 
sanitation and speedier dialing. 

A United States patent on the device 
was granted Mr. Petnel in October, 
1935. 


vv 
Midget Testing Ohmmeter 
of the Megger Type 


The new Midget “Megger” circuit- 
testing ohmmeter, recently developed 
and placed on the market by the James 
G. Biddle Co., Philadelphia, Pa., is de- 
scribed and illustrated in bulletin 1495, 
a copy of which was recently received 
by TELEPHONY. This battery-operated 
ohmmeter is designed for measuring re- 
sistance from .1 of an ohm up to 200,000 
ohms. 

It is a direct-reading ohmmeter of 
the “Megger” cross-coil type. It is in- 
dependent of the exact voltage of the 
battery supplying the current for the 
test. No adjustment whatever is re- 
quired, its manufacturers assert. When 
equipped with a special leather case and 
carrying strap, it may be conveniently 
carried about for ready use. 

This instrument is not a voltmeter 
calibrated in ohms; it is a miniature 
megger ohmmeter in range as well as in 
size. It has two ranges. One set of 
scales is intended to cover wide ranges 
for the measurement of coils, resistors, 
contacts, contact windings, circuit re- 
lays, insulation resistance, etc. The 
other set is designed for measuring 
coils, resistors, contacts and windings 
of lower resistances. 

Any make of standard size, three-cell, 
flat type flashlight battery is suitable 
for supplying the current for this ohm- 
meter. To prevent unnecessary drain- 
age of the battery, a switch has been 
placed in the battery circuit. Readings 
are said to be accurate until the battery 
needs replacing. This is indicated by 
sluggish action of the pointer. 

As in all Megger true ohmmeters, in 
this midget test set two opposing coils 
are arranged on the moving system so 
that the pointer indicates a ratio of po- 


-tential to current, which is a value in 


ohms. Since any change in the battery 
voltage affects both coils in like propor. 
tion, the ratio (and, therefore, the indi. 
cation in ohms) will remain the same. 

The instrument is equipped with push 
spring terminals, instead of binding 
posts, so that connections can be made 
and released quickly. It is small in size 
light in weight, and simple to use. For 
testing continuity of circuits, it does 
more than “ring through”; it shows the 
circuit resistance which will aid the tele. 
phone man materially in running down 
the source of trouble or service impair- 
ment. 


vv 
Schramm De Luxe 


“Utility” Compressor 


A new, lightweight air compressor 
that is claimed to present big savings 
to compressor users from many stand- 
points, has been placed on the market 
by Schramm, Inc., West Chester, Pa. 

Two of the standard Schramm “Util- 
ity” models have been engineered into 
a deluxe package of air power for com- 
pressor users who recognize the need 
for a compact, lightweight, portable air 
compressor. This deluxe machine is 
available in sizes affording 85 and 105 
cu. ft. actual air delivery in the gas- 
oline engine-driven machines and in the 
105 cu. ft. size in the Diesel-powered 
unit. 

Compressor features include a four- 
cylinder, vertical block with lighter 
pistons, five main bearings, force-feed 
lubrication supplied by a gear-driven 
oil pump to all movable parts, mechan- 








Utility Air Compressor Mounted on 
Pneumatic-Tired Trailer. 


ical intake valves operated from 4 
camshaft in perfect timing with the 
piston travel, electric self-starting, and 
the Schramm self-aligning clutch be- 
tween engine and compressor. 

The deluxe “Utility” is a complete 
air plant with the air and gas tanks 
compactly under the hood. This deluxe 
machine is claimed to present a saving 
in weight of as much as 1500 pounds 
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1 Am the Telephone 


By Mary PAvuLseNn 


My body is brass, and my heart gold, 

The great round world my arms en- 
fold; 

All languages of man I speak, 

As I talk on from week to week. 


Friend of rich and poor alike, 

| talk on throughout the night; 

Mine is the voice of commerce or ro- 
mance, 

With quarrels and love notes, I them 
enhance. 


The voice of every man, 

lorder the butcher or “gardner Sam”; 
I send for a doctor or call a priest; 
These, of the many, are the least. 


My credo is service; you have but to 
ask. 
| talk for you, and answer you—that 
is my task. 
I am the Telephone! 





over corresponding models of other 
types and consequently a saving in 
transporting costs because the unit can 
be mounted on a half or three-quarter 
ton truck whereas formerly a larger 
truck was required for the same air 
delivery. 

The skid mounting of this outfit is 
a semi-portable one and has proved to 
be practical for mounting behind truck 
cabs on large trucks, where it is not 
lesirable to devote the entire truck 
body to an air compressor. Two port- 
able mountings are offered in the form 
f a two-wheel pneumatic tire spring 
trailer which can be towed at speeds 
up to 40 miles per hour and the truck 
mounted deluxe which results in a 
streamlined, portable outfit. 

Deluxe features also include two spa- 
clous, streamlined tool boxes on either 
side of the machine. “Live-air” hose 
reels can be furnished as extras on 
deluxe models. 

This compressor is characterized by 
its simplicity and compactness with 
streamlined housing features denoting 
the modern trend of design. Bulletin 
No. 3700-TY, issued by Schramm Inc., 
West Chester, Pa., gives additional in- 
formation concerning this deluxe util- 
ity compressor. 

7 > 
Pennsylvania-Virginia 
Stromberg-Carlson Agent 

The appointment of Alfred S. Jack- 

son of Rochester, N. Y. as sales repre- 


sentative for the Stromberg-Carlson 
Telephone Mfg. Co., has been announced 


AUGUST 7, 1937 


by Ben Woodbury, telephone sales man- | 
ager. Mr. Jackson will cover the area 
of Pennsylvania, Virginia, New Jersey, 
Delaware, Maryland and the District of 
Columbia. 

With a long background of telephone 
experience Mr. Jackson goes to his | 
new post with a thorough knowledge 
of all types of telephone equipment and 
a wide acquaintance among the industry | 
in the territory he will serve. 

Early in his career he left the Em- | 
pire State Railways where he was elec- 
trical inspector to join the Western 
Electric Co. as an installation engineer 
for central office equipment. After | 
three years service with the latter com- 
pany, Mr. Jackson accepted a position 
with the Stromberg-Carlson Telephone 
Mfg. Co. as installation foreman. In 
that capacity he was responsible for in- 
stalling complete central office equip- 


ment for many operating companies | 


throughout the East, South and Middle- 
West. 

After 13 years with Stromberg-Carl- 
son, he left to join the staff of 
the Rochester Telephone Corp. in Feb- 
ruary, 1936, serving in the installation 
department. 

Mr. Jackson actively took up his new 
responsibilities as sales representative 
for Stromberg-Carlson on August 2. 


vv 
Mercury Switch Controls 


Booth Light and Fan | 


A mercury switch for lighting the 
electric lamp and turning on the venti- 
lating fan in a telephone booth is de- 
scribed in a recent issue of the Bell 
Laboratories Record. Up to the present 


time a mechanical switch, controlled by | 


the opening and closing of the door, 
has been used to turn on the light and 
start the fan operating. 

The new device consists of a small 
glass tube about 1% inches long, con- 
taining a globule of mercury. In one 
end of the tube are fused terminals. 
When this end is tilted down, the mer- 
cury flows to it and closes the circuit. 
When tilted up, the circuit is open. 

The tube is mounted above the ceiling 
of the booth in a metal box attached to 


the lamp. Like the mechanical switch, | 


it is operated by means of a rod which 


connects it to the door near the upper 
hinge. Thus when the door is opened, | 


the tube rocks up and the drop of mer- 
cury closes the electric circuit, auto- 
matically lighting the lamp and start- 
ing the fan. After the person making 


use of the booth has finished his tele- | 


phoning and opens the door a second 
time, the tube is tilted down, the drop 


of mercury flows away from the fused | 
terminals and the current for the lamp | 


and fan is cut off. 


ANU 


THE TYPE 14 
SUB-STATION 
PROTECTOR 














An enclosed weatherproof sub- 
station protector, easily acces- 
sible and ruggedly built for 
either indoor or outdoor use. 
Mounting bracket is reversible, 
permitting exposed or con- 
cealed mounting, as desired. 
Regularly equipped with two 5- 
ampere fiber-enclosed fuses and 
two Type 2105 discharge blocks. 
Write for information on this 
and other Sands protective 
devices. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 


AUTOMATIC ELECTRIC 





COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 
Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
(ee ERR Sa AR 
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Rates for 


ADVERTISEMENTS 
in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. !.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 














_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 














MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 














T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 














H. Sigalet & Company, Ltd., Lumb 
B. + Canada—Western Red Cedar 
Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 











36 
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Telephone 


News 


New Companies 


and Incorporations 


BaTH, ILLt.—Articles have been filed 
by the Bath Telephone Co., 10 shares 
par value common at $100 per share. 
The company will operate a telephone 
system for the village of Bath and sur- 
rounding territory. Incorporators: Ken- 
neth Blodgett, Genevieve Blodgett and 
Helen Allen. 

CHESTERFIELD, ILL.—A charter has 
been issued by the secretary of state to 
the Chesterfield-Medora Telephone Co. 
with a capital of 200 shares of no par 
value. The incorporators of the com- 
pany, which will do a general telephone 
business, are L. F. Ambier, W. F. Finch 
and R. R. Barr. 

LEBANON, IND.—Articles of incorpo- 
ration have been filed with the Indiana 
secretary of state by the Max Telephone 
Co., Inc., Lebanon, formed to operate 
a telephone exchange. The corporation 
has 100 shares of no par value and the 
incorporators are Truman A. Crostreet, 
also named resident agent, Melville M. 
Edrington. Rov Rust, Louis C. Mosier 
and John O. Creasy. 

Des MoINEs, Iowa—Articles of in- 
corporation have been filed here by the 
Pike Cooperative Telephone Co., having 
no capital stock. John H. Hendricks is 
president and Earl Smith, secretary. 

WAUKON, IowaA—Articles of incor- 
poration have been filed by the Ludlow 
Co-operative Telephone Co. with a capi- 
tal stock of $11,000. Ed Fiet is presi- 
dent and P. F. Helming, secretary, of 
the new company. 

BENGE, WASH. — The Benge Tele- 
phone Co. has filed articles of incor- 
poration to build and operate a tele- 
phone line between Benge and Ritzville. 
Incorporators are John Hawks, E. A. 
Norris, Andrew Lund, Charles Cline- 
smith and H. F. Beckley. 


Franchises 
Marcus, Ilowa—At a recent election 


the West Iowa Telephone Co. was 
granted a 20-year franchise. 
Construction 

CoLuMBUs, OHI0.—The Ohio Bell 


Telephone Co. has completed plans for 
a re-arrangement of office facilities and 
the remodeling of two of its buildings in 
Columbus which work is estimated to 
cost in excess of $250,000 and which is 
expected to be completed before the end 
of this year. 

The proposed improvement of the 
two buildings will include new ground 
floor fronts of Indiana limestone, new 
partitions, complete new plumbing, elec- 
trical and heating systems, new eleva- 
tors and stairways. 

Announcement has also been made 
by the company here that $68,000 will 
be spent this year in increasing its re- 
peater equipment on the Ohio section 
of the Pittsburgh-St. Louis long dis- 
tance line, $24,000 of which will be 
spent on the section that passes through 
Columbus. The balance of the total 
amount will be spent on the section that 
passes through Springfield, Zanesville 
and Cambridge. 


Still further improvements in the 
state call for the expending of $200,000 
by the Ohio Bell and the American Tel- 
ephone & Telegraph Co. in expanding 
the north-south long distance facilities 
through Columbus and Chillicothe. This 
will include the building of a repeater 
station at Chillicothe to cost $92,000. 
A new long distance underground cable 
between Chillicothe and Circleville is 
to cost $108,000. 

PAINESVILLE, OHI0.—Plans for a new 
building to be constructed in Paines- 
ville, by the Ohio Bell Telephone Co., 
have been submitted to contractors for 
bids. The contract for the work was 
to be awarded in early August. 

The new building will be two stories 
in height with basement and will be 
constructed entirely independent of the 
present exchange building that is to 
be replaced. It will house the equip- 
ment that will serve the city when the 
company’s $300,000 dial program is 
completed next year. 

REPUBLIC, WASH.—M. E. Alexander, 
owner of the Republic Telephone Co., 
has replaced all old poles and wiring 
with complete new equipment. Improve- 
ment in the service has resulted in a 
doubled patronage, it is stated. 





Miscellaneous 


ABBYVILLE, KANS.—Mrs. J. D. Likens 
has sold the exchange of the Pekin, Ab- 
byville & Plevna Telephone Co. to Mr. 
and Mrs. Everett Feese and will make 
her home with a daughter, Mrs. J. A. 
Wright, in Sylvia, Kans. Together with 
her husband, Mrs. Likens operated the 
Abbyville exchange for 30 years. Since 
the death of Mr. Likens a year and a 
half ago, she had continued to carry on 
the work alone. 

ZANESVILLE, OH10.—Lloyd Hiles, of 
Zanesville, has been appointed commer- 
cial manager for the Ohio Bell Tele- 
phone Co. for Uhrichsville and Denni- 
son. 

TYLER, TEXAS.—The Gulf States Tel- 
ephone Co. has regained 52 per cent of 
the subscribers lost during the depres- 
sion, according to the annual report for 
1936. There has also been a steady in- 
crease in long distance traffic, General 
Manager Oscar Burton stated. 
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COMMISSION AND 
COURT ACTIVITIES 


(Continued from page 32) 
prehended at the particular location. 
62 C. J. 60, 61. 

Thus, greater care is required where 
the telephone wires are over a princi- 
pal street or an important highway 
used for a wide variety of transporta- 
tion, as compared with a highway in 
some sparsely-settled district in the 
country. Id. p. 60. 

And upon similar reasoning, still less 
a degree of care is required where the 
wire is over a driveway within a pri- 
vate enclosure, not a public highway 
at all, and where vehicles with more 
than the usual height or load—as com- 
pared with vehicles in general use and 
general average of load—are reason- 
ably expected to proceed with care and 
with some circumspection as to the 
arrangements within such private en- 
closure. 

Telephone and telegraph lines cross- 
ing a highway must be high enough for 
the usual and ordinary travel in that 
area, including the usual and ordinary 
commercial uses of the highway, but 
they are not required on pain of lia- 
bility to be high enough for extraor- 
dinary travel, as to which the traveler 
must keep a lookout. 62 C. J. 59.... 

But the roadway here in question 
was not a public thoroughfare. It was 
a private way, and the owner of the 
premises was not required to anticipate 
and provide for that full extent of 
height required of a general public 
highway. But if she were, there is no 
testimony in this record showing the 
height to which the bales of hay were 
loaded on this truck..... and no 
witness undertakes to say that the 
height was or was not unusual as com- 
pared to the general or even the reason- 
ably exceptionable experiences in such 
heights of loads in that section. 





Baker, Walsh & Company 


ESTABLISHED 1921 
Specialists in Telephone Financing 


CHICAGO 


29 So. La Salle St. Tel. Randolph 455% 


ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 














Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 
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It may have been, so far as the evi- 
dence shows, that the height exceeded 
that of the usual and ordinary travel 
even for commercial purposes; and be- 
sides this, there was the plaintiff sitting 
on top of this load, which he himself 
says had never happened before. Was 
the owner of the private premises re- 
quired to anticipate and provide against 
unusual heights of loads and, in addi- 
tion to this, that a person would be 
sitting or standing on top of such a 
load? We think the rule could not rea- 
sonably and justly so require of her, 
and that she is not liable here.” 


, ¥ 


Summary of Commission 

Rulings and Hearings 
Federal Communications Commission 
. July 18: Telephone wire certificate 
filed by the Chesapeake & Potomac Co. 
of Baltimore City requesting authority 
to supplement existing facilities be- 
tween (1) Middletown and Knoxville 
and (2) between Middletown and 
Brunswick, within the state of Mary- 
land. 

July 18: Telephone wire certificate 
filed by the New England Telephone & 
Telegraph Co. and the American Tele- 
phone & Telegraph Co., requesting au- 
thority to supplement existing facilities 
oetween Brattleboro and White Water 
Junction, Vt. 

Georgia Public Service Commission 

July 14: The commission ordered re- 
ductions in long distance rates and cer- 
tain charges for special services of the 
Southern Bell Telephone & Telegraph 
Co. The ruling followed an agreement 
reached between the company and the 
commission which will have the effect 
of dismissing a suit, now pending in 
the federal court, in which the com- 
pany sought to have reinstated rate 
schedules effective prior to commis- 
sion’s reduction order of November, 
1933. 

Kansas Corporation Commission 

July 17: Permission for the South- 
western Bell Telephone Co. to convert 
its exchange from a magneto system to 
a modern common battery system was 
granted by the commission. 

Louisiana Public Service Commission 

July 27: After receiving testimony 
for two days in the state-wide investi- 
gation rates of the Southern Bell Tele- 
phone & Telegraph Co., launched by the 
-ommission on its own motion, the case 
was postponed to an indefinite date. 
Michigan Public Utilities Commission 

August 3: Hearing on petition filed 
by residents of Rosedale Gardens for a 
revision of rates and service as fur- 
nished them by the Michigan Bell Tele- 
phone Co. The community is served by 
a Plymouth switchboard but wishes to 
be placed on a Detroit switchboard. 


Minnesota Railroad and Warehouse 
Commission 


July 16: Authority granted the Osa- 
kis-Long Prairie Cooperative Telephone 
Association to discontinue its central 
office at Oak Hill, Todd County, and to 
serve the present subscribers direct 
from the Long Prairie and Osakis ex- 
changes. 


PLANT 
a eq [aati fe 
and 
Ge) hyn iilangte). 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
> 


Wiring Jobs, Installations, 
Ni aitcilelel-lac Me Uhicle-halelals 


Expert Consultants on All 
Telephone Problems 


National Engineering 
rlale| 
Construction Co. 
103! West Van Buren Street 
CHICAGO 











Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill 
Telephone _ 018! 


Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 











JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Consulting Telephone Engineer 
‘Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals Rate Surveys. 
Financial Investigations. Organisation, 
and Operation of Telephone Companies. 


8324 Bankers Bidg.. Chicago 








Accounting, Tax and Rate Consultant 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg. Columbus, Ohio 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 











HELP WANTED 


WANTED—Reliable man with a little 
money for down payment to take over 
large telephone plant at once. Good future 
for right man. Central Indiana. Retiring 
Address Lock Box 158, Clayton, Ind. 








POSITIONS WANTED 





EXPERIENCED line, switchboard and 


instrument repairman. Magneto and com 


mon battery. Understand bookkeeping, 
stub accounting, sales. Age 36, married. 
Excellent references. Address Box 173, 


Bellevue, Iowa. 





RURAL EXCHANGE—Chief operator 
experience; widow with daughter; refined 
personality; good health. Desire place 
with Christian people, living quarters. 
Middle states; consider anywhere. Best 
references. Address 8636, care of TEL- 
EPHONY. 


POSITION WANTED—Lineman or 
troubleman on magneto system; five years’ 
experience in construction and maintenance. 
3est of references. Blair Quinn, Stratford, 
Iowa. 





EXPERIENCED man and wife in tele- 
phone work want job in Kansas or Okla- 
homa. Can give good recommendations. 
Address A. R. Gately, Corbin, Kans. 








CORD CIRCUIT 
EQUIPMENT 


Common 
Battery 


Magneto 
Universal 


Saves you 40% 








BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 











NEW OAK CABINETS 





The finest new oak cabinets that 
have ever been offered at such a 
reasonable price. 


The following sizes carried in stock: 


No. 315—Similar in size to W. E. 


3-bar ringer box - $1.50 
No. 300—Similar in size to W. E. 
5-bar ringer box 1.95 


No. 2300—Similar in size to Kellogg 
ringer box, will hold all 3- or 4- 
bar generators and Kellogg No. 51, 
5-bar generator . 2 P 1.65 

No. 1000—Similar in size to 8S. C. 5- 
bar ringer box, will hold all 5-bar 


generators, except Chicago and 

W. E. No. 48 , ; ssaws. moe 
No, 1317—Similar in size to W. E. 3- 

bar wall phone 2.25 


No. 2800—Similar in size to Kellogg 
wall phone and will hold all 5-bar 
generators, except Chicago and 
W. E. No. 48 2.35 


SPECIAL FEATURE 


Cabinets 
nished— 


wired and diagrams fur- 








for ringer boxes..... 50c 


for wall phones...... 60c 
Special sizes made on order. 


Telephone Repair Co. 


Daniel H. MeNulty, 
Rogers Park Station 


Manager 


Chicago 

















for 25 Western 
Generators 
What 


touch with S. 











WANTED TO BUY 
WANTED TO BUY—I am looking 


Electric 5-bar Magneto 
will pay 60¢ 
to offer? Please get in 


\. Martin, P. O. Box 6504, 


and apiece cash. 


have you 


Chicago, Il. 





| several 


The company serves 480 subscriber. 
in Todd and Douglas counties, 40 of 


whom are connected with the Oak Hi} 
The company presented ey.” 


exchange. 
dence to show that the Oak Hill @& 
change has been operated at a loss for 
several years. 
North Carolina Public Utilities 
Commission 


July 21: A certificate of convenience 


and necessity granted by Utilities 
Commissioner Stanley Winborne to 
three persons seeking the _ establish- 


ment of a telephone exchange at Win- 
gate. 

Mr. Winborne announced his decision 
after a hearing at which Wingate citi- 
zens asked that the certificate be 
¢ranted and representatives of the Cen- 
tral Carolina Telephone Co. opposed it. 

J.J. Perry, J. J. Perry, Jr., and Mil- 
dred Perry, all of Wingate, applied for 
the certificate and Mr. Perry told the 
commission that a cooperative exchange 
was planned. Mr. Winborne granted the 
franchise with the provision that the 
telephone company be paid for any dan- 
ages it incurred by the change. 

Ohio Public Utilities Commission 

July 27: Order issued authorizing the 
Lorain County Radio Corp. to issue and 
sell 4,000 shares of no par common 
stock at $6.00 per share. The company 
operates ship-to-shore telephone service 
on the Great Lakes. 

July 29: By formal entry, commis- 
sion denied the petition of Jack B. 
Dworken, Cleveland attorney, for a re- 
hearing on its order of July 14 which 
denied him leave to intervene in the 
Cleveland suspended rate case of the 
Ohio Bell Telephone Co. 

September 1: Hearing on application 
of the Ohio Central Telephone Corp. for 
authority to abandon its exchange at 
Sparta, Morrow County, because of lack 
of business. There are only 23 sub- 
scribers at Sparta. 

September 8: Hearing to be held on 
application of the Lima Telephone & 
Telegraph Co. for authority to abandon 
its exchange at Harrod in Allen Coun- 
ty, which now serves 49 subscribers. 

Pennsylvania Public Utility 
Commission 

July 19: The Bell Telephone Co. of 
Pennsylvania filed a change of rates 
affecting the area to be served by a new 
central office at Silver Creek, Schuyl- 
kill County, effective July 16. 

The new schedule will result in both 
increases and decreases of five and 10 
cents to subscribers in different parts 
of the territory. Mileage charges will be 
eliminated for 25 customers and re 
duced for four others through the new 
office. 

July 28: Hearing begun in an inquiry 
into the intrastate toll rates of the Bell 
Telephone Co. to ascertain if they are 
higher than those of the American Tel- 
ephone & Telegraph Co. Long Lines 
tariffs for similar distances. 

Tennessee Public Utilities 
Commission 

August 2: Hearing on the commis- 
sion’s attempt to reduce intrastate toll 
and local exchange rates of the South- 
ern Bell Telephone & Telegraph Co. 

The hearing was ordered after the 
company rejected the commission’s com- 
promise offer of a cut of $800,000, af- 
fecting both residence and _ business 
users. The commission has been hold- 
ing conferences with the company for 
months. 
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